
Ain Al Khaleej Hospital was established to 
provide specialized world-class healthcare, 
with a warm and personalized approach, to 
the growing population of Al Ain in UAE. 

Newly built for modern health standards, the 
medical facility opened its doors to patients 
during the first quarter of 2012 as a private 
tertiary hospital under the auspices of the 
new Health Authority for Abu Dhabi (HAAD).

The hospital is distinguished as a world-
class medical institution offering quality and 
affordable medical care while equipped 
with the best and most advanced treatment 
facilities, operating with the latest cutting-
edge technology. Ain Al Khaleej Hospital 
employs a team of renowned specialists and 
medical personnel providing comprehensive 
healthcare to serve the individual needs of 
each patient.

 �KEY CHALLENGES 
Ain Al Khaleej Hospital began operations 
in 2012. Like all newly opened businesses, 
they began searching for the best ERP and 
accounting solution, a system to suit all of their 
needs. During this process, they encountered 
HansaWorld’s solution – Standard ERP. 

 �THE SOLUTION 
The hospital’s IT manager, Atif Rahim , 
explains their choice in HansaWorld’s solution 
was made for its flexibility and seamless 
integration with third party software, such 
as HIS (Hospital Information System), used 
for recording revenue. Experiencing ease 
in usability, comfortable and secure control 
over the e-Claim management system, and 
extensive scalability and customization 
options are a few of the powerful features that 
led Ain Al Khaleej Hospital to select Standard 
ERP. 

Implementation began in 2012, when the 
hospital opened. The primary objective was 
ensuring all relevant operations necessary 
for the hospital’s management were in order, 
such as bookkeeping processes and third 
party software integration. 
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Webpage
http://ak-hospital.com/

Technical Information
12 users who log in using 
Windows clients.

Modules
• Checks
• Fixed Assets
• Massive Cache
• Hansa Application Language
• Multi-user Built-in Firewall 
• Additional Mailbox
• Genera Ledger
• Accounts Receivable
• Accounts Payable
• Sales Orders
• Purchase Orders
• Quotations
• Sales Orders
• Purchase Orders
• Cash Book
• Inventory
• BI
• Dashboard
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The wide range of modules included 
General Ledger, Accounts Payable and 
Receivable, Sales and Purchase Orders, 
Inventory, and Quotations. For their staff 
management operations, the Attendance, 
Human Resources, and Payroll modules were 
implemented.

HansaWorld successfully fulfilled every 
costumer request. “We explained our 
requirements and, based on that, HansaWorld 
delivered the e-Claim management system,” 
explains Rahim, “import and export of claims 
data as XML format and maintenance of all 
claim handling capabilities like submission, 
remittance, invoice, submission and re-
submission, its reporting, etc .” 

The key challenge was reconciling the revenue 
figures between various systems; Standard 
ERP, HIS, and e-Claim management.

After choosing HansaWorld, Ain Al Khaleej 
Hospital specifically referenced their 
appreciation for a timely implementation, with 
all modules and integration complete by 2015.

Since completion, Rahim reports they have 
noticed a marked decrease in data-entry time. 
Payroll and e-Claim management have been 
streamlined and their goal, with Standard ERP, 
is to initiate dashboards illustrating revenue in 
real-time.

Standard ERP
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 ABOUT HANSAWORLD
HansaWorld is a leading software house 
providing a full suite of Enterprise Resource 
Planning and Customer Relationship 
Management products that delivers the 

The group employs more than 300 staff with 
a strong network of subsidiary companies 
and distribution partners on all continents. 
This network enables us to offer international 
implementation in over 30 languages 

products are easy to use and available on all 
smartphones, tablets and desktops including 
Mac, iPhone and iPad.

HansaWorld continually invests in Research 
and Development to provide innovative and 
future proof products to our customers.

As recognized innovators for over 25 years, 
HansaWorld shows continued technological 
leadership in the international business 
software industry.

More than 550,000 companies trust us with 
their business critical information.


