HANSAWORLD PAKALPOJUMU
ABONESANAS LIGUMS

No.

SVARIGI - LUDZU, RUPIGI IZLASIET:

HANSAWORLD PA!(ALI?OJUMU_IZMANTOéANA IR PAKLAUTA
REGULARIEM IKMENESA MAKSAJUMIEM

Sis  HansaWorld Pakalpojumu abonésanas ligums (,Ligums”)
ir oficiala vienoSanas starp jums ka individualu komersantu,
uznémumu vai organizaciju (,Abonents”) un HansaWorld izplatitaju,
kurs sniedz HansaWorld Pakalpojumus (turpmak teksta ,HW”), par
HansaWorld Pakalpojumiem, kas tiek sniegti, izmantojot attiecigo
datorsistéemu un laujot Abonentam izmantot noteiktas funkcijas,
kas lauj Abonentam uzglabat un apstradat Abonenta datus, un
citiem pakalpojumiem saistiba ar HansaWorld Programmatdru
(,Pakalpojumi”). Lai varétu izmantot Pakalpojumus, Abonentam ir
jabut spéka esosam Galalietotaja licences ligumam par HansaWorld
Programmaturu, kas lauj Abonentam piekltt un lietot Pakalpojumus
Abonenta datu apstradei un sanemt citus Pakalpojumus $aja
Liguma noteiktaja kartiba.

AKCEPTEJOT SO LIGUMU, ATZIMEJOT ATTIECIGO LODZINU, VAl
JEBKADA CITA LIDZIGA VEIDA, KAS IETVERTS PAKALPOJUMU
SASKARNE VAI MUSU MAJAS LAPA, KUR IR SNIEGTA ATSAUCE
UZ SO LIGUMU, VAI LEJUPIELADEJOT VAI SAKOT IZMANTOT
PAKALPOJUMUS, VAI VEICOT JEBKADAS APSTIPRINOSAS
DARBIBAS, TAJA SKAITA, BET NEAPROBEZOJOTIES AR,
PAKALPOJUMU ABONESANAS MAKSAS SAMAKSU, JUS
PIEKRITAT SI LIGUMA NOTEIKUMIEM.

JA JUS SLEDZAT SO LIGUMU UZNEMUMA VAl CITAS
JURIDISKAS PERSONAS VARDA, JUS APLIECINAT, KA JUMS IR
TIESIBAS MINETAS ORGANIZACIJAS UN TAS FILIALU VARDA
UZNEMTIES SAJA LIGUMA NOTEIKTAS SAISTIBAS, UN SAJA
GADIJUMA TERMINI ,JUS” UN ,JUSU” ATTIECAS UZ MINETO
ORGANIZACIJU UN TAS FILIALEM. JA JUMS NAV SADU TIESIBU,
VAI JA JUS NESAPROTAT VAI NEPIEKRITAT SIEM NOTEIKUMIEM
UN NOSACIJUMIEM, JUS NEDRIKSTAT AKCEPTET SO LIGUMU
UN IZMANTOT PAKALPOJUMUS. TIKS UZSKATITS ARI, KA
MINETAS ORGANIZACIJAS UN TO FILIALES PIEKRIT ST LIGUMA
NOTEIKUMIEM UN UZNEMAS TAJA MINETAS SAISTIBAS,
VEICOT JEBKADAS APSTIPRINOSAS DARBIBAS, TAJA SKAITA,
BET NEAPROBEZOJOTIES AR, PAKALPOJUMU ABONESANAS
MAKSAS SAMAKSU

Ja jums ir jebkadas Saubas par kadu no §i Liguma noteikumiem,
pirms ta akceptéSanas, ltdzu, konsultéjieties ar profesionalu juristu.

Pievérsiet Tpasu uzmanibu §1 Liguma punktiem par atbildibas
ierobezosanu un atbildibas iznemumiem.
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IMPORTANT - PLEASE READ THIS CAREFULLY

THE USE OF HANSAWORLD SERVICES IS SUBJECT TO
RECURRING MONTHLY PAYMENTS

This Subscription Agreement for HansaWorld Services (“the
Agreement”) is a legal agreement between you as a sole trader,
company or organisation (“the Subscriber’) and HansaWorld
distributor who is providing the HansaWorld Services (hereinafter
“HW?”) in respect of the HansaWorld services rendered through the
respective computer system and allowing the Subscriber to use
certain functions, allowing the Subscriber to store and process
Subscriber’s data and other HansaWorld Software related services
(“the Services”). The use of Services requires the Subscriber
to have a valid End-User Licence Agreement for HansaWorld
Software allowing the Subscriber to access and use the Services
for processing of Subscriber's data and receive other Services as
defined herein.

BY ACCEPTING THIS AGREEMENT, EITHER BY CLICKING A BOX
INDICATING YOUR ACCEPTANCE OR BY ANY OTHER SIMILAR
MEANS IN THE SERVICES INTERFACE OR AT OUR WEBSITE
WHICH REFERENCES THIS AGREEMENT OR BY DOWNLOADING
OR STARTING THE USE OF THE SERVICES, OR BY TAKING ANY
AFFIRMATIVE ACTIONS SUCH AS BUT NOT LIMITED TO PAYING
THE SUBSCRIPTION FEE FOR THE SERVICES YOU AGREE TO
THE TERMS OF THIS AGREEMENT.

IF YOU ARE ENTERING INTO THIS AGREEMENT ON BEHALF OF
A COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT
YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY AND ITS
AFFILIATES TO THESE TERMS AND CONDITIONS, INWHICH CASE
THE TERMS “YOU” OR “YOUR” SHALL REFER TO SUCH ENTITY
AND ITS AFFILIATES. IF YOU DO NOT HAVE SUCH AUTHORITY,
IF YOU DO NOT UNDERSTAND, OR IF YOU DO NOT AGREE WITH
THESE TERMS AND CONDITIONS, YOU MUST NOT ACCEPT THIS
AGREEMENT AND MAY NOT USE THE SERVICES. SUCH ENTITIES
AND ITS AFFILIATES SHALL ALSO BE CONSIDERED TO AGREE
TO THE TERMS OF THIS AGREEMENT AND TO BE BOUND BY
THEM BY TAKING ANY AFFIRMATIVE ACTIONS SUCH AS BUT
NOT LIMITED TO PAYING THE SUBSCRIPTION FEE FOR THE
SERVICES.

If you have any doubt regarding any of the provisions of this
Agreement please seek professional legal advice before accepting
it.

Particular attention should be paid to the limitation and exclusion of
liability clauses in this Agreement.
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Spéka stasanas bridis

Sis Ligums stajas spéka no liguma akceptésanas briza
saskana ar ieprieks aprakstito procedru, vai sakot izmantot
Pakalpojumus, atkariba no ta, kur§ notikums no Siem ir
vispirms.

Definicijas
Dokumentacija

Tie ir visi un jebkuri HW izstradati un ar Pakalpojumiem,
par kuriem Abonents ir samaksajis AbonéSanas maksu,
saistiti elektroniskie un rakstiskie [idzekli un apraksti, kas
dod Abonentam tiesibas laiku pa laikam izmantot Sos
Pakalpojumus, un jebkuri HW izstradati apraksti attieciba
uz Pakalpojumiem vai Programmattru, ko izmanto, lai
nodrosinatu piekluvi Pakalpojumiem.

Pakalpojumu aktivizéSanas atslégas vai AktivizéSanas
atslégas

Tie ir faili, kodi vai datora zinojumi, kuri, lidzigi atslegam,
nodroSina Abonentam iespéju piekldt un izmantot
Pakalpojumus.

Aparatira

lekartas, kuras Abonents izmanto Pakalpojumu sanemsanai.

HW Grupa

Tas ir HW uznémumu grup juridiskas personas.
lekséjie lietotaji

Tie ir Abonenta vai ApakSabonenta darbinieki vai
llgumstradnieki, kuriem Abonents ir pieSkiris tiestbas izmantot
Pakalpojumus darbam Abonenta vai ApakSabonenta laba,
un par kuriem Abonents ir samaksajis attiecigo Abonésanas
maksu par tiesibam izmantot Pakalpojumus.

Ligums

Tas ir Sis HansaWorld Pakalpojumu abonésanas ligums.

Abonésanas maksa

Ta ir sakotnéja un/vai periodiska (parasti ikménesa)
abonésanas maksa, kas Abonentam jamaksa par tiesibam
izmantot Pakalpojumus.

Ka noradits spéka esosSaja HansaWorld cenradi,
AbonéSanas maksa par nakamo abonéSanas periodu ir
jasamaksa avansa (parasti vienu kalendaro ménesiieprieks),
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Commencement

This Agreement comes into force from the moment you
accept the agreement as described above or the Services
are used for the first time, whichever is earlier.

Definitions
Documentation

Shall mean all and any electronic and written aids and
descriptions developed by HW in relation to the Services,
for which the Subscriber has paid a Subscription Fee for
the right of use of such Services from time to time, and any
descriptions developed by HW in relation to the Services or
the Software used to provide access to the Services.

Services Enabler Keys or Enabler Keys

Shall mean the files, codes or computer messages which,
like a key, enables the Subscriber to access and use the
Services.

Hardware

The equipment used by the Subscriber to receive the
Services.

HW Group

Shall mean the legal entities belonging to the HW group of
companies.

Internal Users

Shall mean employees or contractual workers for the
Subscriber or for Sub-Subscriber which have been
authorized by the Subscriber to use the Services in their work
for the Subscriber or for Sub-Subscriber, and for which the
Subscriber has paid the respective Subscription fee for the
right of use of the Services.

The Agreement

Shall mean this Subscription Agreement for the HansaWorld
Services.

Subscription Fee

Shall mean the initial and/or periodical, normally monthly
subscription fee that the Subscriber is required to pay for the
right to use the Services.

The Subscription Fee, as specified in HansaWorld prevailing

price list, is payable in advance for the next subscription
period, normally one calendar month, unless otherwise
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ja vien Pakalpojumu komplekta apraksta, spéka eso$aja HW
cenradr un/vai HW izrakstitaja rékina nav noteikts citadi. Ja
menesis ir mazaks par pilnu kalendaro menesi, maksa netiek
samagzinata vai sadalita proporcionali.

Attalinats klientu atbalsts

Tas ir attalinats klientu atbalsts attieciba uz Pakalpojumiem
(pieméram, palidziba pa talruni), ko sniedz HW vai HW
partneris.

Programmatadra

Ta ir HansaWorld Programmatira, kuras lietoSanas tiesibas
Lietotdjs ir ieguvis saskana ar HansaWorld Programmatdras
galalietotaja licences ligumu, un kas tiek izmantota, lai
pieklatu Pakalpojumiem.

Apaksabonenti

Tas ir visas tre$as personas, kuram Abonents ir iegadajies
un apmaksajis tiesibas izmantot noteiktus Pakalpojumus.
Sis tresas personas ir fiziskas vai juridiskas personas, kas

nav lek&éjie lietotaji (pieméram, bet ne tikai, Abonenta filidles,
partneri, klienti un piegadataji).

Sistéma

Tie ir Pakalpojumi, programmatdras vide un saskarne, kas
padara Pakalpojumus pieejamus lietosanai, tostarp, bet ne
tikai HansaWorld Programmattra, kas nodrosina piek|uvi
Pakalpojumiem un funkcijam, k& ari aparatdru, treso pusu
programmatdru un, vissvarigakais, Abonenta datus un
Abonenta unikalos iestatijumus.

Teritorija

Ta ir teritorija, kura ir registréts HW izplatitajs, kur§ sniedz
Pakalpojumus.

Atjauninajumi

Tas ir jaunas Pakalpojumu versijas, kuras HW laiku pa laikam
izlaiz un/vai padara pieejamus abonésanai.

Pakalpojumu izmantoSana

Ir jebkura un visa veida darbibas un/vai mijiedarbiba ar
Sistému, pieméram, taja skaitd, bet neaprobezojoties ar
lejupieladi, instaléSanu, atvérSanu, aplukoSanu, testéSanu,
saistitas Programmatdras un Pakalpojumu saskarnes
kopéSanu, datu ievadiSanu Pakalpojumu vidé, realo datu
ievadiSana un/vai apstradi.

Definiciju piemérosana

Ja konteksta iederas, visas atsauces uz vienskaitli ietver
arl daudzskaitli, visas atsauces uz daudzskaitli ietver art
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stated in the Services pack description, HW prevailing Price
list and/or invoice issued by HW. If the month is less than a
full calendar month, the fee is not reduced or prorated.

Remote Support

Shall mean remote support regarding the Services (e.g.
telephone support) that HW or HW partner provides.

Software

Shall mean the HansaWorld Software the right of use of which
the User acquired under the End-User Licence Agreement
for HansaWorld Software and which is used to access the
Services.

Sub-Subscribers

Shall mean all third parties for which the Subscriber has
acquired and paid for the right of use of certain Services.
Such third parties are persons who or entities which are not
Internal Users (such as, but not limited to, the Subscriber’s
affiliates, partners, customers and suppliers).

System

Shall mean the Services, software environment and interface
making the Services available to use, including but not
limited to HansaWorld Software providing the access to the
Services and functions, together with hardware, third party
software and most importantly the Subscriber’s data and the
Subscriber’s unique settings.

Territory

Shall mean the territory where the HW distributor providing
the Services is registered.

Updates

Shall mean new versions of the Services which HW may from
time to time release and/or make available for subscription.

Use of the Services

Shall mean any and all means of the activities and/or
interactions with the System such as, but not limited to,
downloading, installing, opening, viewing, testing, copying
the related Software and Services interface, entering data
into the Services environment, entering and/or processing
real data.

Applicability of Defined Terms

Where the context so admits, any reference to the singular
includes the plural, any references to the plural includes
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215.3

vienskaitli, un visas atsauces uz vienu dzimti ietver arl
atsauces uz visam dzimtém.

éajé Ligumé atsauce uz liguma punktu ir atsauce uz Saja
Liguma ietverto punktu.

Liguma nodalu nosaukumi ir paredzéti tikai értibai un nekada
veida neietekmé ta struktdru vai interpretaciju.

Pakalpojumu tvérums
Bezmaksas izméginasana

Péc registréSanas bezmaksas izméginajumam, ja $ada
Pakalpojumu bezmaksas izméginasana tiek piedavata,
HW var Abonentam izméginajuma veida, bez maksas,
pilniba vai daléji dart pieejamus dazus Pakalpojumus lidz
bridim, kas ir vispirms: a) bezmaksas izméginajuma perioda
beigas, kas noteiktas Pakalpojumu komplekta apraksta
vai HW majas lapa, par kuriem Abonents ir registréjies vai
registréjas, lai izmantotu attiecigos Pakalpojumus, vai b)
Pakalpojumu abonéSanas sakuma datums. Majas lapa,
kur registréjas izméginajumam, vai Pakalpojumu komplekta
apraksta var bat ietverti papildu noteikumi un nosacijumi
attieciba uz izméginajumu. Jebkuri $adi papildu noteikumi
un nosacijumu ir ieklauti Saja Liguma atsauces veida un
ir juridiski saisto&i. ST Liguma noteikumi un nosacijumi ar
Tpaajiem nosacijumiem, kas izklastiti 3.1 punkta, ir spéka
art izméginajuma perioda.

VISI DATI, KURUS ABONENTS IEVADA SISTEMA, UN
VISI SISTEMAS PIELAGOJUMI, KO VEICIS ABONENTS
VAl KAS VEIKTI ABONENTAM LIETOTAJA BEZMAKSAS
IZMEGINAJUMA PERIODA, TIKS NEAIGRIEZENISKI
ZAUDETI, JA  ABONENTS NEABONES  TOS
PASUS PAKALPOJUMUS, KURUS TAS IZMANTO
IZMEGINAJUMA PERIODA, NEABONES PAKALPOJUMU
ATJAUNINAJUMUS VAI NEEKSPORTES SOS DATUS
NO SISTEMAS PIRMS IZMEQIN/:\JUMA PERIODA
BEIGAM. ABONENTS NEVAR PARNEST IZMEGINAJUMA
PERIODA LAIKA |EVADITOS DATUS VAl VEIKTOS
PIELAGOJUMUS UZ SISTEMU, KAS IR ZEMAKA LIMENA
NEKA IZMEQIN/:\JUMA IZMANTOTA SISTEMA; TAPEC,
JA ABONENTS ABONE PAKALPOJUMUS, KAS IR
ZEMAKA LIMENA NEKA IZMEQINAJUMA IZMANTOTIE
PAKALPOJUMI, ABONENTAM JAEKSPORTE SAVI
DATI NO SISTEMAS PIRMS IZMEQINAJUMA PERIODA
BEIGAM, JO PRETEJA GADIJUMA SIE DATI TIKS
NEATGRIEZENISKI ZAUDETI.

BEZMAKSAS IZMEQINAJUMA PERIODA LAIKA
PAKALPOJUMI TIEK SNIEGTI ,TADI KA IR” (,AS IS”), BEZ
JEBKADAM GARANTIJAM.

Abonentam ir pienakums parskatit visu pieejamo
Dokumentaciju (pieméram, rokasgramatas, apmacibu
materialus, demonstracijas u.c), ka arl izméginat

Pakalpojumus un Sistému izméginajuma perioda laika,
lai iepazitos ar piedavatajam iespé&jam un funkcijam, un
parliecinatos par to atbilstibu Abonenta prasibam, ka ari lai
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the singular, and any reference to one gender includes all
genders.

In this Agreement, a reference to a Clause is a reference to a
Clause in this Agreement.

The Headings of this Agreement are for convenience only and
shall not constrain or affect its construction or interpretation
in any way whatsoever.

Scope of the Services

Free Trial

Uponregistration for afree trial, if such free trial of the Services
is provided, HW may make some of the Services either in full
or in part available to the Subscriber on a trial basis free of
charge until the earlier of (a) the end of the free trial period
specified in the Services Pack description or HW web page
for which the Subscriber is registered or is registering to use
the applicable Services or (b) the start date of subscription
to the Services. Additional trial terms and conditions may
appear on the trial registration web page or in the Services
pack description. Any such additional terms and conditions
are incorporated into this Agreement by reference and are
legally binding. Terms and conditions of this Agreement with
special conditions stated in Clause 3.1 apply also during the
trial period.

ANYDATATHE SUBSCRIBERENTERSINTO THE SYSTEM,
AND ANY CUSTOMIZATIONS MADE TO THE SYSTEM BY
OR FOR THE SUBSCRIBER, DURING USER’S FREE TRIAL
PERIOD WILL BE PERMANENTLY LOST UNLESS THE
SUBSCRIBER SUBSCRIBES TO THE SAME SERVICES
AS THAT COVERED BY THE TRIAL, SUBSCRIBES TO THE
UPGRADED SERVICES, OR EXPORT SUCH DATA FROM
THE SYSTEM, BEFORE THE END OF THE TRIAL PERIOD.
THE SUBSCRIBER CANNOT TRANSFER DATA ENTERED
OR CUSTOMIZATIONS MADE DURING THE FREE TRIAL
TO A SYSTEM THAT WOULD BE A DOWNGRADE FROM
THAT COVERED BY THE TRIAL; THEREFORE, IF THE
SUBSCRIBER SUBSCRIBES TO THE SERVICES THAT
WOULD BE A DOWNGRADE FROM THAT COVERED BY
THE TRIAL, THE SUBSCRIBER MUST EXPORT IT’S DATA
FROM THE SYSTEM BEFORE THE END OF THE TRIAL
PERIOD OR IT’S DATA WILL BE PERMANENTLY LOST.

DURING THE FREE TRIAL THE SERVICES ARE PROVIDED
“AS IS” WITHOUT ANY WARRANTY.

The Subscriber shall review any available Documentation
(e.g. manuals, training materials, demos etc) as well as
test the Services and the System during the trial period so
that the Subscriber becomes familiar with the features and
functions provided as well as finds it appropriate for itself
and becomes familiar with the applicable fees and evaluates
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3.2.2

3.2.3

3.3
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iepazitos ar piemérojamajam maksam un izvértétu savu
materialo stavokli pirms séakt Pakalpojumu abonésanas. Ja
Abonents uzskata, ka pieejama Dokumentacija, Pakalpojumu
komplektu apraksts(-i) nav pietiekami, vai ka Bezmaksas
izméginajuma periods nav pietiekosi ilgs, lai pienemtu
|émumu par to, vai Pakalpojumi atbilst Abonenta mérkiem un
prasibam, vai lai pilniba iepazitos ar Pakalpojumu iesp&jam
un funkcijam, vai lai noskaidrotu, vai piemérojamas maksas
un noteikumi Abonentam ir pienemami, Abonents nav tiesibu
abonét Pakalpojumus.

Tiesibas izmantot Pakalpojumus

Pec Pakalpojumu abonésSanas HW pieskir Abonentam
citem nepieskiramu, nenododamu un neekskluzivu
iespéju (tiesibas) piekltt un izmantot Pakalpojumus tada
konfiguracija, par kddu Abonents un HW savstarpéji vienojas
un/vai, kas noradita Pakalpojumu komplekta apraksta
ar nosacijumum ka attiecigh Abonésanas maksas ir
samaksata un Abonents pilda savus $aja Liguma noteiktos
pienakumus. Pieskirtas tiesibas izmantot Pakalpojumus ir
spéka tikai vienu kalendaro ménesi, balstoties uz ikménesa
abonésanas principu, ja vien HW un Abonents nav Tpasi
vienojusies citadi. Abonésanas periods tiek automatiski
pagarinats par nakamo periodu, kas ir vienads ar to
periodu, kurs$ izbeidzas, ja vien Ligums netiek izbeigts $aja
Liguma noteiktaja kartiba. Ertibas un vieglakas uztveres
labad Abonenta ikménesa abonementu var saukt ar par
~Pakalpojumu abonementu”.

Abonentam tiek pieskirtas tiesibas izmantot Pakalpojumu
izplatisanas versiju, kas ir aktuala §1 Liguma noslégSanas
bridi vai versiju, kas ir aktuala katra atjaunoSanas perioda
sakuma datuma, ka noradits 8T Liguma 3.1.1 punkta, atkariba
no ta, kur§ no nosacijumiem iestdjas Vélak. Vecakas
Pakalpojumu versijas var izmantot, tikai ipa8i vienojoties par
to ar HW.

HW patur visas tiesibas, kas ar $o Ligumu nav tiesi pieskirtas
Abonentam.

Abonésanas maksa un maksajumi

Abonentam ir pienakums maksat Abonésanas maksu
par Pakalpojumu izmantoSanu un/vai dazadu veidu
Pakalpojumu komplektiem, kurus Abonents abong, avansa
par nédkamo abonésanas periodu, samaksajot Abonésanas
maksas summu, kas noteikta spéka eso$aja HW cenradi.
AbonéSanas maksa ir atkariga no Abonenta abonétajiem
Pakalpojumiem un/vai Pakalpojumu komplekta, nevis
no faktiski izmantotajiem Pakalpojumiem. Maksajumu
saistibas ir neatcelamas un veiktie maksajumi netiek
atmaksati. Attiecigad ikméeneSa abonéSanas termina laika
nevar samazinat lietotaju skaitu un/vai Abonenta abonéta
Pakalpojumu komplekta konfiguraciju, vai pariet uz zemaku
Pakalpojumu limeni. AbonéSanas maksa tiek balstita uz
viena ménesa periodiem, kuri sakas abonéSanas sakuma
datuma un katra ndkama méneSa abonéSanas perioda
atjauno8anas datuma. Tapéc AbonéSanas maksu par
papildu lietotajiem un/vai papildu Pakalpojumiem, kas
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its material situation before the Subscriber starts the
subscription to the Services. Should the Subscriber find the
available Documentation, Services Pack description(s) not
enough or the Free Trial Period not long enough for making a
decision either the Services fit the purpose of the Subscriber
and meet it's expectations, or to become fully familiar with
the features and functions of the Services or to find out that
applicable fees and terms are appropriate for the Subscriber,
the Subscriber must not subscribe to the Services.

Right to use the Services

Upon subscription to the Services, HW grants to the
Subscriber a non-assignable, non-transferable and non-
exclusive possibility (right) to access and use the Services
in the configuration agreed between the Subscriber and
HW and/or stated in the Services pack description subject
to the applicable Subscription Fee being paid for and
the Subscriber fulfils its obligations under the present
Agreement. The granted right to use the Services is
only for a limited term of one calendar month on monthly
subscription basis unless otherwise specifically agreed
between HW and the Subscriber. The subscription term is
renewing automatically for additional periods equal to the
expiring term, unless terminated as provided herein. For
the purposes of convenience and ease of understanding,
monthly subscription by the Subscriber may also be referred
to as “Subscription for the Services”.

The Subscriber is granted the right to use the current
distribution version of the Services at commencement of this
Agreement or at the starting date of each renewal period as
stated in the Clause 3.1.1 of the present Agreement whichever
is later. Earlier versions of the Services can only be used on
express agreement with HW.

HW reserves all rights not expressly granted to the Subscriber
in this Agreement.

Subscription Fee and Payments

The Subscriber shall pay the Subscription Fee for the use
of the Services and/or different types of the Services packs
which the Subscriber is subscribed to in advance for the
next subscription period and the amount of the Subscription
Fee determined by HW'’s prevailing Price list is paid. The
Subscription Fee is based on the Services and/or Services
pack the Subscriber is subscribed to and not actual usage.
Payment obligations are noncancellable and fees paid are
non-refundable. The number of users and/or the Services
pack configuration the Subscriber is subscribed to cannot
be decreased/downgraded during the relevant monthly
subscription term. Subscription fee is based on monthly
periods that begin on the subscription start date and each
monthly anniversary thereof; therefore, Subscription Fee for
additional users and/or additional Services added during a
monthly period will be charged for that full monthly period
and the monthly periods remaining in the subscription term.
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3.3.3

3.3.4

pievienoti ménesa abonésanas perioda, jamaksa par pilnu
§T ménesa periodu un par atlikuSajiem abonésanas termina
ménesa periodiem.

Uz daziem Pakalpojumu veidiem un Pakalpojumu
komplektiem var attiekties Sakotnéja abonéSanas maksa,
kas nosakama saskana ar spéeka esoso HW Cenradi. Ja
Sis Ligums tiek izbeigts péc Abonenta vai HW iniciativas,
neatkarigi no izbeigSanas iemesla, ka ari jebkura cita
gadijuma, minéta Sakotnéja abonésanas maksa ir
neatcelama un netiek atmaksata. Abonentam ir pienakums,
saskana ar §1 Liguma noteikumiem, un jo ipasi saskana ar §
Liguma 3.1 punktu, parskatit visu pieejamo Dokumentaciju
(pieméram, rokasgramatas, apmacibu materiali, demo u.c.),
ja tada ir, ka arl izméginat Pakalpojumus izméginajuma
perioda laika, ja $ads izméginajuma periods tiek nodrosinats,
un iepazities ar Pakalpojumu piedavatajam iespéjam un
funkcijam, ka arfiepazities un parliecinaties par piemérojamo
maksu atbilstibu sev, izvertéjot savu materialo stavokli pirms
Pakalpojumu abonésanas un attiecigas(-o) sakotnéjas(-o)
un/vai periodiskas(-0) abonésanas maksas(-u) samaksas. .

Gadijuma, ja Sakotnéjas abonéSanas maksas samaksa
dod Abonentam tiesibas nakotné maksat pazeminatu
periodisko abonésanas maksu un/vai sniedz jebkadu
fiksétas periodiskas abonésanas maksas apméra
garantiju, kas paredzéta spéka esosaja HW Cenradi un/
vai Pakalpojumu komplekta apraksta, Si pazeminatas
periodiskas abonésanas maksas un/vai fiksétas periodiskas
abonéSanas maksas garantija ir spéka 24 (divdesmit
Cetrus) kalendaros méneSus no Sakotnéjas abonésanas
maksas samaksas dienas, ja vien ar HW nav panakta cita
rakstiska vienosanas, vai ja spéka esosaja HW Cenradi vai
Pakalpojumu komplekta apraksta, kas ir spékd Sakotnéjas
abonéSanas maksas samaksas datuma nav neparprotami
noteikts citadi.

HW ir tiesibas vienpuséji grozit spéka esoso Cenradi un/
vai Pakalpojumu komplekta aprakstu, ievietojot pazinojumu
par veiktajam izmainam HW majas lapa vai treSas personas
vidé, kas tiek izmantota Pakalpojumu izplatisanai, vismaz
vienu ménesi pirms izmainu staSanas spéka. Ja HW izmanto
minétas tiesibas, Abonentam ir tiesibas nekavéjoties izbeigt
$o Ligumu un prasit atlidzinat jebkuru AbonéSanas maksu,
kas samaksata avansa par periodu, kas ir ilgaks par 3 (trim)
ménesiem, sakot ar Liguma izbeigSanas dienu, vai izvéléties
fiksét un saglabat iepriek§8éjo AbonéSanas maksu ar
nosacijumu, ka Abonents nav tiesigs sanemt Pakalpojumu
atjauninajumus, gadijumos, kad HW $adu iespéju nodrosina
(,lepriek§éja abonésanas maksa”). HW ir tiesibas reizi gada
mainit lepriekSéjo abonéSanas maksu, balstoties uz Patérina
cenu indeksa izmainam teritorija, kurd Abonents ir registréts
un/vai izmanto Pakalpojumus. Abonentam ir pienakums
rakstiski pazinot HW par pienemto lemumu izbeigt Ligumu
saskanéa ar $o 3.3.4 punktu 30 (trisdesmit) kalendaro dienu
laika no dienas, kad tiek veiktas izmainas Cenradt un/vai
Pakalpojumu komplekta apraksta, vai kad tiek pazinots par
veiktajam izmainadm Cenradi un/vai Pakalpojumu komplekta
apraksta saskana ar So 3.3.4 punktu, atkariba no ta, kurs
notikums no Siem ir vispirms.
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3.3.2 There may be Initial subscription fee for some types of the

3.3.3

3.3.4

Services, Services pack and such initial subscription fee
shall be determined by HW'’s prevailing Price list. In case of
termination of the present agreement by the Subscriber or
HW no matter the reason of such termination as well as in
any other event this Initial subscription fee is noncancellable
and non-refundable. It is the Subscriber’s own obligation in
accordance with the terms of this Agreement and in particular
it's Clause 3.1 to review any available Documentation (e.g.
manuals, training materials, demos etc), if any, as well as
test the Services during the trial period if such trial period
is provided and becomes familiar with the features of the
Services and functions available as well as finds it appropriate
for itself and becomes familiar with the applicable fees and
evaluates its material situation before the Subscriber starts
the subscription to the Services and pays any initial and/or
periodical subscription fee(s).

In case the payment of the Initial subscription fee gives
the Subscriber the right to a reduced recurring periodical
subscription fee in future and/or gives any fixed recurring
periodical subscription fee guarantee as provided in the
HW’s prevailing Price list and/or Services Pack description
this reduced recurring periodical subscription fee and/or
fixed recurring periodical subscription fee guarantee shall
be valid for the period of 24 (twenty four) calendar months
from the date of the payment of the Initial subscription fee
unless otherwise agreed with HW in writing or expressly
announced by HW in HW'’s prevailing Price list or Services
Pack description which were in force at the date of the pay-
ment of such Initial subscription fee.

HW is entitled to unilaterally change the prevailing Price list
and/or Services pack description by putting notification of
such change at HW website or in the third party’s environment
which is being used for the distribution of the Services at
least one month prior to such change. If HW exercises this
right, the Subscriber has the right to terminate this Agreement
with immediate effect and to ask for a reimbursement of any
Subscription Fee paid in advance for the period exceeding
3 (three) months from the date of such termination or to opt
for the keeping the previous Subscription fee rate fixed on
condition that the Subscriber shall not be eligible for any
upgrade and update of the Services and if such option is
provided by HW (“the Previous Subscription fee”). The
Previous subscription fee may be adjusted annually by HW
in accordance with the Consumer Price Index change in the
territory where the Subscriber is registered and/or uses the
Services. The Subscriber must notify HW in writing about the
decision to terminate the Agreement under this Clause 3.3.4
during 30 (thirty) calendar days from the date when the Prise
list and/or Services pack description had been changed or
Prise list and/or Services pack description change had been
notified as described in this Clause 3.3.4 whatever is earlier.
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3.3.5

3.3.6

3.37

3.3.8

Abonents sniedz HW informaciju par kreditkarti un nodrosina
minétas informacijas atjaunosanu, vai ari sniedz HW un
nodroSina spéka esosu pasdtijuma dokumentu vai citu
dokumentu, kas HW ir pienemams. Ja Abonents sniedz
HW informaciju par kreditkarti vai debetkarti, Abonents ar
So pilnvaro HW izmantot minéto kreditkarti vai debetkarti,
lai iekasétu maksajumu par Abonenta abonétajiem
Pakalpojumiem — Sakotnéjo abonésanas maksu,
AbonéSanas maksu par sakotnéjo abonésanas periodu
un par visiem abonéSanas termina atjaunojumiem lidz
bridim, kad abonements tiek izbeigts saskana ar §i Liguma
noteikumiem un nosacijumiem. Minétie maksajumi javeic
avansa, reizi menesi vai ar citu maksajumu intervalu, kas
noradits attiecigaja Pakalpojumu komplekta apraksta vai
spéka esosaja HW Cenradi. Ja noraditais samaksas veids
vai samaksas veids, par kuru Abonents un HW ir vienojusies,
nav kreditkarte / debetkarte, HW izraksta rékinu Abonentam
ieprieksS vai nu reizi ménesi, vai ar citu maksajumu intervalu,
kas noradits attiecigaja Pakalpojumu komplekta apraksta,
spéka esosaja HW Cenradi vai HW rékina. Ja HW rékina
nav noteikts citadi, izrakstito rékinu apmaksas termins ir 10
(desmit) kalendaras dienas no rékina izrakstiSanas datuma.
Abonentam ir pienakums sniegt HW pilnigu un precizu
norékinu informéaciju un kontaktinformaciju , un informét HW
par jebkadam izmaindm $aja informéacija. HW neuznemas
nekadu atbildibu, ja kads kreditkartes / debetkartes
maksajums netiek atlauts vai tiek noraidits no kreditkartes
/ debetkartes izdevéja puses vai kadas tre§as personas
puses, vai ja rékina apmaksa tiek aizkavéta un/vai noraidita
no kadas tresas personas puses.

Abonenta tiesibas izmantot Pakalpojumus tiek partrauktas,
ja Abonents nav pienacigi izpildijis AbonéSanas maksas
samaksas nosacijumus. HW daris visu iespé&jamo, lai
saglabatu Abonenta Pakalpojumu konfiguraciju un datu
bazi, lai to izmantoSanu 30 (trisdesmit) dienu laikd péc
AbonéSanas maksas samaksas termina iestaSanas varétu
atjaunot, ar nosacijumu, ka Abonésanas maksas samaksas
pienakums tiek izpildits. Ja AbonéSanas maksas samaksa
tiek nokavéta par vairak neka 30 (trisdesmit) dienam, no
Abonenta var tikt iekaséta spéka esoSaja HW Cenradi
paredzéta maksa par iesp€ju atjaunot abonementu, ja HW
uzskata, ka abonementu ir iespéjams atjaunot.

Ja kads Abonenta maksajums netiek sanemts laicigi, tad
péc HW ieskatiem sadiem maksajumiem HW var piemérot
nokavéjuma procentus 0,5% apméra no nesamaksatas
summas diena vai maksimalo likuma atlauto likmi, atkariba no
ta, kura no tam ir zemaka, sakot no dienas, kad maksajums
bija javeic, lidz dienai, kad HW §o maksajumu sanem.

Ja nav norédits citadi, HW maksas neietver nekadus
nodoklus, nodevas, muitu vai tamlidzigus valsts noteiktus
maksajumus, tostarp, bet ne tikai, pievienotas vértibas,
pardosanas, izmanto$anas vai ieturéjuma nodoklus, kurus
iekasé pasvaldibas, pavalsts, provinces, federalaja vai
arvalstu jurisdikcija (turpomak teksta kopa saukti ,Nodokli”).
Abonenta pienakums ir samaksat visus Nodoklus saistiba
ar jebkuriem 8aja Liguma paredzétajiem maksajumiem /
abonementiem. Ja HW ir juridisks piendkums samaksat
vai iekasét Nodoklus, par kuriem saskana ar So punktu
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3.3.5

3.3.6

3.3.7

3.3.8

The Subscriber shall provide HW with and maintain a valid
and updated credit card information, or shall provide HW
with and maintain a valid purchase order or alternative
document reasonably acceptable to HW. If the Subscriber
provides credit/debit card information to HW, the Subscriber
hereby authorizes HW to charge such credit/debit card
for the Services the Subscriber is subscribed to for the
Initial Subscription fee, Subscription Fee for the initial
subscription term and any renewal subscription term(s) until
the subscription is terminated in accordance with terms and
conditions of this Agreement. Such charges shall be made in
advance, either monthly or in accordance with any different
billing frequency stated in the applicable Services pack
description or HW prevailing Price list. If method of payment
specified and/or agreed between the Subscriber and HW is
other than a credit/debit card, HW will invoice the Subscriber
in advance either monthly or in accordance with any different
billing frequency stated in the applicable Services pack
description or HW prevailing Price list or HW invoice. Unless
otherwise stated in the HW invoice, invoiced charges are
due net 10 (ten) days from the invoice date. The Subscriber
is responsible for providing a complete and accurate billing
and contact information to HW and notifying HW of any
changes to such information. HW takes no responsibility if
any credit/debit card charge is not authorised or declined by
the credit/debit card issuer or any third party or the invoice
payment is delayed and/or declined by any third party.

The Subscriber’s right to use the Services is suspended if
the Subscriber has not duly fulfilled the payment terms for
the Subscription Fee. HW will use its best efforts to keep
the Subscriber's Services configuration and database
available to be used again during 30 (thirty) days after the
Subscription Fee is overdue subject to the Subscription Fee
payment obligation is fulfilled. Should the Subscription Fee
be overdue for more than 30 (thirty) days the Subscriber may
be charged a fee according to the HW prevailing Price list for
the possibility to renew the subscription subject to HW finds
it possible to renew the subscription.

If any charges are not received from the Subscriber by the
due date, then at HW discretion such charges may accrue
late interest at the rate of 0.5% of the outstanding balance
per day, or the maximum rate permitted by law, whichever is
lower, from the date such payment was due until the date the
payment is received by HW.

Unless otherwise stated, HW fees do not include any taxes,
levies, duties or similar governmental assessments of any
nature, including but not limited to value-added, sales, use or
withholding taxes, assessable by any local, state, provincial,
federal or foreign jurisdiction (collectively, “Taxes”). The
Subscriber is responsible for paying all Taxes associated
with any payments/subscriptions hereunder. Should HW
have the legal obligation to pay or collect Taxes for which
the Subscriber is responsible under this paragraph, the
appropriate amount shall be invoiced to and paid by the
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3.3.9

3.4

3.4.1

3.4.2

3.4.3

3.4.4

atbild Abonents, attieciga summa tiks ieklauta rékina un
Abonents to apmaksas, ja vien Abonents neiesniedz HW
atbilstigas nodoklu iestades apstiprinatu, derigu nodoklu
atbrivojuma sertifikatu. Skaidribas labad, HW ir atbildiga
vienigi par tiem nodokliem, kurus tai var uzlikt, pamatojoties
uz HW ienakumiem, Tpasumu un darbiniekiem Teritorija,
kura ta ir registréta. Gadijuma, ja HW un Abonenta
registracijas Teritorijas atskiras, Abonents ir atbildigs
vienigi par tiem Nodokliem, kas ir saistiti ar jebkuriem $aja
Liguma paredzétajiem maksajumiem / abonementiem, kas
ir apliekami ar nodokliem jebkura Abonenta pasvaldibas,
pavalsts, provinces, valsts vai arvalstu jurisdikcija.

Ja Pakalpojumu komplekta apraksta vai spéka esosaja
HW Cenradi nav neparprotami noteikts citadi, AbonéSanas
maksa nav ieklauti taja skaitd, bet neaprobezojoties ar : (i)
Programmatdras, Sistémas un/vai pakalpojumu sakotnéjo
instalésanu vai atjaunindjumu instalésanu; (i) attalinatu
klientu atbalstu; (iii) konsultacijas par Programmatadru
un Pakalpojumiem; (iv) palidzibu aparattras vai citu
programmatdru izraisito problému risinasana; (v) zaudéto
datu atjauno$anu; (vi) apmacibas un seminarus; (vii)
jebkuriem citiem pakalpojumiem, kas nav skaidri noraditi
attiecigaja Pakalpojumu komplekta apraksta vai spéka
esoSaja HW Cenradi Pakalpojumiem, kurus Abonents
aboné.

Lietotaji un konfiguracija

Abonentam ir pieskirtas tiesibas izmantot Pakalpojumus
tadam lietotaju skaitam un tada konfiguracija, kas noradita
Pakalpojumu komplekta apraksta vai spékd eso$aja
HW Cenradi, kuru Abonents ir abonéjis un par kuru tas ir
pienacigi samaksajis AbonéSanas maksu. Abonésanas
maksas apmérs tiek noteikts spéka esosaja HW Cenradr,
Pakalpojumu komplekta konfiguracijas un Pakalpojumu
komplekta apraksta, ka arf &1 Liguma noteikumos.

Saskana ar &1 Liguma noteikumiem un nosacijumiem, jo ipasi
3.41 punktu, Abonentam tiek pieskirtas tiesibas izmantot
Pakalpojumus Sadiem lietotajiem: (i) visiem Abonenta
lek8éjiem lietotajiem; un (i) ApakSabonentiem un to lek$éjiem
lietotajiem, bet tikai, lai pieklatu un modificétu Abonenta vai
ApakSabonenta datus. Lidz ar to Abonentam nav tiesibu
atlaut minétajiem Apaksabonentiem vai ApakSabonentu
lek8éjiem lietotajiem izmantot Pakalpojumus, lai apstradatu
jebkuru citu personu datus. Iznemot Saja 3.4.2 punkta
minétas situacijas, Abonentam nav tiesibu pieskirt piek|uvi
Abonenta vai jebkuru treSo personu datiem, izmantojot
Pakalpojumus, Programmataru un Sistemu.

Ciktal Abonents atlauj 3.4.2 punkta minétajiem Abonenta
lekséjiem lietotajiem piekltt un izmantot Pakalpojumus un
Sistému saskana ar 3.4.2 punkta noteikumiem, Abonents
ir personigi atbildigs, lai nodro8inatu, ka minétie lietotaji
neparkapj §1 Liguma noteikumus un nosacijumus.

Ciktal Abonents atlauj 3.42 punktd minétajiem
Apak§abonentiem un ApakSabonenta leksgjiem lietotajiem

No.
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3.3.9

3.4

3.4.1

3.4.2

3.4.3

3.4.4

Subscriber, unless the Subscriber provides HW with a valid
tax exemption certificate authorized by the appropriate
taxing authority. For clarity, HW is solely responsible for
taxes assessable against it based on HW income, property
and employees in the Territory of it's registration. In case
the Territory of registration of HW and the Subscriber are
different the Subscriber is solely responsible for any Taxes
associated with any payments/subscriptions hereunder
which are assessible by any local, state, provincial, federal
or foreign jurisdiction of the Subscriber.

The Subscription Fee unless otherwise specifically stipulated
in the Services pack description or HW prevailing Price list
does notinclude inter alia the following: (i) Original installation
or installation of updates of the Software, System, and/
or services; (i) Remote Support; (i) Consultations about
the Software and Services; (iv) Assistance with problems
caused by hardware or other software; (v) Restoring of lost
data; (vi) Education and seminars; (vii) any other services not
expressly stated in the respective Services pack description
or HW prevailing Price for the Services the Subscriber is
subscribed to.

Users and configuration

The Subscriber is granted the right to use the Services for
the number of users and in configuration described in the
Services Pack description or HW'’s prevailing Price List for
which the Subscriber is subscribed for and duly paying the
Subscription Fee for. The Subscription Fee is subject to the
HW prevailing Price list, Services pack configuration and
Services pack description, and the terms of the present
Agreement.

Subject to the terms and conditions of the present Agreement
and specifically Clause 3.4.1. the Subscriber is granted the
right to use the Services for the following users: (i) All Internal
Users of the Subscriber; and (i) Sub-Subscribers and their
Internal Users, but only for the purpose of accessing and
modifying the Subscriber’s or Sub-Subscriber’s data. Thus,
the Subscriber shall have no right whatsoever to allow such
Sub-Subscribers or Internal Users of Sub-Subscriber to use
the Services for processing of any other parties’ data. Apart
from the situations stated in this Clause 3.4.2, the Subscriber
shall have no right to grant access to the Subscriber’s or any
third party’s data by means of the Services, the Software and
the System.

To the extent that the Subscriber permits the Internal Users
of the Subscriber, as stated in Clause 3.4.2, to access and
use the Services and the System as stated in Clause 3.4.2,
it shall be the sole responsibility of the Subscriber to ensure
that the stated users do not violate the terms and conditions
of this Agreement.

To the extent that the Subscriber permits Sub-Subscribers
and their Internal Users, as stated in Clause 3.4.2, to access
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3.4.5

3.4.6

3.5

3.51

3.5.2

3.5.3

pieklat un izmantot Pakalpojumus un Sistému saskana
ar 3.4.2 punkta noteikumiem, Abonents un attiecigais
Apak8abonents ir solidarri  atbildigi, lai nodrosinatu, ka
Apaksabonents neparprotami piekrit :

(i) ka $aja Liguma ietvertie noteikumi un nosacijumi
tam ir juridiski saistosi; un

(i)  katas kopa ar Abonentu ir solidari atbildigs par
81 Liguma noteikumu un nosacijumu izpildi (kas,
cita starpa, nozime, ka HW saskana ar $o Ligu
mu ir prasijuma tiesibas ari tiesi pret Apaksabo
nentu); un

(i) katam saskana ar o Ligumu nav prasijuma
tiestbu tiesi pret HW. Visus prasijumus §i Liguma
sakara izvirza Abonents.

Ja Abonents un/vai Apaksabonents nepilda 3.4.4 punkta
noteikos piendkumus, tas ir uzskatams par 81 Liguma
noteikumu parkapumu, un sads parkapums dod tiesibas HW
izbeigt So Ligumu atbilstosi Liguma 9. punkta noteikumiem
un prasit visas ar to saistitas kompensacijas.

Abonents un ApakSabonents ir solidari atbildigi, , ka
Apaks$abonents, tostarp ApakSabonenta lekséjie lietotdji,
izpilda $1 Liguma noteikumus un nosacijumus.

Funkcijas

Pakalpojumi un funkcijas, kas Abonentam tiek piedavati S
Liguma ietvaros, ir standarta pakalpojumi, un tiek sniegdti
tadi, kadi tie ir (,as is”), ar visiem defektiem, un Abonents
ir pats atbildigs par to, lai nodrosinatu, ka Pakalpojumi un
funkcijas, kas ir pieejamas, izmantojot Pakalpojumus, atbilst
Lietotaja prasibam.

Gadijuma, ja Abonents aboné tadus Pakalpojumus, ar
kuriem var izveidot rikus, kas padara iespéjamu Sistémas
papildinaSanu, Abonentam jaatturas no lidzigu Pakalpojumu
vai koda izveidoSanas ar lidzigu funkcionalitati vai funkcijam
vai Pakalpojumu komplektiem, kurus HW piedava
abonésanai. Ja $§ads gadijums notiek, Abonentam jamaksa
HW atbilstoSa Abonésanas maksa.

HW ir tiesibas atsaukt tiesibas izmantot noteiktus
Pakalpojumus, ja HW péc paSas ieskatiem konstaté Sis
(S0) Pakalpojumu versijas(-u) droSibas problémas, vai ja
HW konstaté, ka $i (S0) Pakalpojuma(-u) vai Pakalpojumu
komplekta(-u) — uzturéSanas izmaksas ir nepamatoti
augstas. Sajos gadijumos HW pienakumos neietilpst
sniegt Abonentam jebkadus detalizétus paskaidrojumus,
nedz ar bridindjuma periodu. Ja HW izmanto $is tiesibas,
Abonentam ir tiesibas nekavéjoties izbeigt So Ligumu un
pieprasit atlidzinat jebkuru avansa samaksato Abonésanas
maksu par laiku, kas parsniedz 3 (tris) ménesus péc Sadas
Liguma izbeigSanas datuma. Sakotnéja Abonésanas maksa
ir neatcelama un netiek atmaksata.
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3.4.5

3.4.6

3.5

3.5.1

3.5.2

3.5.3

and use the Services and the System as stated in Clause
3.4.2, it shall be the joint responsibility of the Subscriber
and the respective Sub-Subscriber to ensure that the Sub-
Subscriber expressly agrees:

(i)  To be legally bound by the terms and conditions
stated in this Agreement; and

(i) To be jointly and severally liable with the
Subscriber for the fulfilment of the terms and
conditions of this Agreement (which
inter alia means that HW has a right of
claim under this Agreement directly against the
Sub-Subscriber); and

(i) To have no right of claim directly against HW
under this Agreement. All claims under this
Agreement must be made by the Subscriber.

Where the Subscriber and/or the Sub-Subscriber fails to
fulfil the obligation stated in Clause 3.4.4, it shall be deemed
breach of this Agreement, and such breach shall entitle HW
to terminate this Agreement under Clause 9 and pursue all
remedies available to it.

The Subscriber and the Sub-Subscriber shall be jointly and
severally liable for the fulfilment of the terms and conditions
of this Agreement by the Sub-Subscriber, including the
Internal Users of the Sub-Subscriber.

Functions

The Services provided and the functions made available
to the Subscriber under this Agreement are standard
services provided “as is” and with all faults, and it shall be
the responsibility of the Subscriber alone to ensure that the
Services and the functions available by using the Services
fulfil the User’s requirements.

In case the Subscriber subscribes to such Services which
make the tools to make additions to the System possible,
the Subscriber will refrain from making similar Services or
programming code with similar functionality or functions or
packs of the Services that HW is providing for subscription.
In case this happens the Subscriber will pay HW the relevant
Subscription Fee.

HW is entitled to revoke the right to use certain Services, if HW
at its sole discretion finds security problems in this (these)
version(s) of the Services or HW finds the cost of maintaining
this (these) Services or Pack of Services unreasonably high.
In such cases HW shall not be obliged to give any detailed
explanations nor any notice period to the Subscriber. If HW
exercises this right, the Subscriber has the right to terminate
this Agreement with immediate effect and to ask for a
reimbursement of any Subscription Fee paid in advance for
the period exceeding 3 (three) months from the date of such
termination. Initial Subscription Fee is noncancellable and
not reimbursable.
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3.54

3.5.5

3.6

3.6.1

36.2

3.7

3.71

3.72

10

Si Liguma darbibas laika HW var péc saviem ieskatiem
atjauninat vai modificét Pakalpojumus vai Pakalpojumu
komplektus, pievienojot vai iznemot funkcijas, kas ir
pieejamas konkrétu Pakalpojumu Abonentiem, labot klimes
funkcijas, kas ir pieejamas, izmantojot Pakalpojumus,
un Programmat0ra, kas tiek izmantota, lai nodrosinatu
Pakalpojumus utt. Ja HW izmanto tiesibas iznemt konkrétas
funkcijas un §is funkcijas ir bdtiskas, Abonentam ir tiesibas
nekavéjoties izbeigt So Ligumu un pieprasit atlidzinat jebkuru
avansd samaksato AbonéSanas maksu par laiku, kas
parsniedz 3 (tris) ménesSus péc $adas Liguma izbeigSanas
datuma.

HW pieliks visas pules, lai dokumentétu Pakalpojumu
lietotajiem pieejamas galvenas funkcijas tieSsaistes
Dokumentacija un/vai drukataja materiala. HW negarante,
ka $1 Dokumentacija ir pilniga vai pareiza.

Sazinas funkcionalitate

Gadijumé, ja Pakalpojumi piedava Abonentam sazinas
funkciju  (pieméram, telefonija, balss sakari, video
komunikéacija, rakstveida elektroniskie sakari), HW negaranté,
ka Abonents varés tos izmantot sazinai bez partraukumiem,
kavéjumiem vai sakaru traucéjumiem. HW nav atbildiga
par Sadiem sakaru partraukumiem, kavéjumiem vai citiem
traucéjumiem, kas radusies Pakalpojumu izmanto$anas
laika.

Abonents atzist un apzinds, ka par sazinas saturu, kas
tiek izplatits, izmantojot Pakalpojumus, pilniba ir atbildiga
ta persona un/vai organizacija, kura So saturu ir radijusi.
HW nav atbildiga par sazinas veidiem, kas tiek izplatiti ar
Pakalpojumu starpniecibu. Abonentam ir pienakums ieverot
visus piemérojamos tiesibu aktus, kas attiecas cita starpa
uz masveida elektronisko pastu, automatisko numuru
ievadiSanu u.tml., un HW nav atbildiga par jebkadiem
piemérojamo likumu parkapumiem no Abonenta puses.
Gadijuma, ja Abonents parkapj So noteikumu, tas aizsargas
HW pret visam un jebkuram prasibam, kas izriet no
minétajam Abonenta, ta darbinieku, direktoru un parstavju
darbibam.

MitinaSanas funkcionalitate

Gadijuma, ja Pakalpojumu ietvaros Abonentam ir iespéja
izmantot datu mitinasanas funkcionalitati (t.i., nodroSinot
vietu datiem uz servera, kas pieder HW, vai kuru HW
noma no tresas personas vai personam, lai uzglabatu
Abonenta datus un/vai Programmataru), Abonenta dati un/
vai Programmatdra var tikt uzglabata attala vieta (pieméram,
datu centra vai makoni), nevis uz Abonenta pasa servera.

HW ir tiesibas noslégt mitinaSanas apaksligumus ar citam
personam, ja HW pieliek visas pdles, lai atrastu un izvélétos
péc saviem ieskatiem vispiemérotakos partnerus, kuri
nodroSina atbilstoSu (péc HW uzskatiem) datu droSibas un
datu parraides drosibas [imeni.
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3.54

3.5.5

3.6

3.6.1

36.2

3.7

3.71

3.72

During the time of validity of this Agreement HW can, in its
sole discretion, update or modify the Services or Services
packs by adding functions or taking away functions available
for Subscribers of certain Services, correcting errors in
the functions available through the use of Services and in
the Software used for providing the Services, etc. In case
HW exercises the right to take away certain functions and
these functions are essential the Subscriber has the right
to terminate this Agreement with immediate effect and to
ask for a reimbursement of any Subscription Fee paid in
advance for the period exceeding 3 (three) months from the
date of such termination.

HW makes the best effort to document the basic functions
available forthe users of Services in the online Documentation
and/or in printed material. HW shall make no representation
that this Documentation is complete or correct.

Communication Functionality

In case the Services make a communication (e.g.
telephony, voice communication, video communication,
written electronic communication) function available to the
Subscriber HW does not guarantee that the Subscriber can
communicate without disruptions, delays or communication-
related flaws. HW shall not be liable for any such disruptions,
delays or other omissions in any communication experienced
when using the Services.

The Subscriber acknowledges and understands that the
content of the communication spread by the use of the
Services is entirely the responsibility of the person and/or
entity from whom such content originated. HW is not liable
for any type of communication spread by means of using
the Services. The Subscriber is obliged to comply with
any applicable laws concerning inter alia mass electronic
mailing, auto-dial and similar and HW is not liable for any
violations of applicable laws the Subscriber may commit. In
case the Subscriber violates this obligation it will indemnify
HW against all and any claims resulting from such actions of
the Subscriber, it's employees, directors and agents.

Hosting Functionality

In case the Services make available for the Subscriber to use
a data hosting functionality (i.e. providing data space on a
server owned by HW or leased by HW from the third party
or parties for storing Subscriber's data and/or Software)
the Subscriber’s data or/and the Software can be stored on
a remote location (e.g. data centre, cloud) and not at the
Subscriber’'s own server.

HW has a right to subcontract hosting to other parties
provided that HW uses its best efforts to find and to choose,
however at the HW own discretion, the most suitable partners
who provide appropriate, in the opinion of HW, level of data
safety and data transmission safety.
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3.7.3

3.74

3.75

3.8

11

Abonents atzist, ka HW nav nekadas kontroles par
informéacijas saturu, kas 8kérso HW vai HW partneru
vietnes un aprikojumu, un iekartas, kuras HW izmanto,
lai nodrosinatu Abonentam mitinaSanas funkciju, un ka
Abonents ir vienpersoniski atbildigs, lai nodro$inatu, ka
informacija, kuru tas nostta un sanem, atbilstu visiem spéka
eso8ajiem normativajiem aktiem. Gadijuma, ja Abonents
parkapj So noteikumu, tas aizsargas HW pret visam un
jebkuram prasibam, kas izriet no minétajam Abonenta, ta
darbinieku, direktoru un parstavju darbibam.

Abonenta piendkums ir nodrosinat savu datu pieejamibu
Abonenta atrasanas vieta(-as) maz ticama, bet tomér
iespéjama gadijuma, ja nav iespéjams pieklut datiem, kas
glabajas attala vieta, vai ja Abonenta dati attala vieta tiek
pazaudéti (pieméram, bet ne tikai dabas vai tehnologisku
katastrofu gadijuma, tadu notikumu dé|, kurus HW tieSi
nespéj ietekmét, gadijuma, ja tiek traucéta tadu saistito
pakalpojumu normala sniegSana, kurus nodro$ina tresas
personas, u.c.). Abonents ir vienpersoniski atbildigs par
atbilstoSu pasakumu veikSanu (pieméram, bet ne tikai, reizi
diena, vai, atkaribad no Abonentauznémeéjdarbibas specifikas,
reizi stunda izveidot Abonenta datu rezerves dubléjumu un
uzglabat to Abonenta atraSanas vieta, ka ari regulari izdrukat
Abonenta datu drukas kopiju), lai nodroSinatu, ka traucéta
pieejamiba Abonenta datu piek|uvei attala vieta vai Abonenta
datu zudums attala vieta varétu izraisit tikai potencialu un
istermina negativu ietekmi uz Abonenta uznéméjdarbibu,
ka arl neradis nekadus tiesus vai netieSus zaudéjumus,
kas parsniegtu par attiecigo abonésanas periodu fakstiski
samaksatas Abonésanas maksas apmeéru.

Abonents atzist, ka HW neisteno nekddu Kkontroli par
pasakumiem, kurus Abonentam ir pienakums veikt saskana
ar 3.7.4 punktu, un ka Abonents ir vienpersoniski atbildigs,
lai nodroSinatu, ka Sie pasakumi ir atbilsto$i, lai atjaunotu
Sistému, un ir pieméroti §im nolokam. Abonenta pienakumi,
kas noraditi punktos 3.7.4 un 3.7.5, ir spéka ari tad, ja HW
vai tas partneri Abonentam sniedz attalinatus rezerves
dublé8anas pakalpojumus.

Ipasie noteikumi attieciba uz noteiktu funkcionalitati un
pakalpojumiem

HWirtiesibas pécpasasieskatiemdaritpieejamusabonésanai
noteiktus jaunus vai modificétus pakalpojumus, un uz
sadiem pakalpojumiem un/vai funkcionalitati var attiekties
Tpasi noteikumi un atbildibas ierobezojumi, kurus HW laiku
pa laikam izlaiz un publicé HW timekla vietné vai saskarné,
kas piedava izmantot Pakalpojumus, vai treSas personas
vidé, kas tiek izmantota Pakalpojumu izplati§anai. Abonents
ir vienpersoniski atbildigs par to, lai iepazitos un piekristu
Siem Tpa$ajiem noteikumiem un atbildibas ierobezojumiem
pirms tas sak izmantot attiecigos Pakalpojumus. Sie ipasie
noteikumi un atbildibas ierobezojumi klust par §i Liguma
neatnemamu sastavdalu no briza, kad Abonents lejupieladé
nepiecieSamo programmatdru vai sak izmantot minétos
Pakalpojumus, vai veic kadus apstiprinoSus pasakumus,
pieméram, bet neaprobeZojoties ar AbonésSanas maksas
apmaksasanu par Siem Pakalpojumiem, atkariba no ta, kurs
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3.7.3

3.74

3.75

3.8

The Subscriber acknowledges that HW exercises no control
whatsoever over the content of the information passing
through its or HW partner’s sites and equipment and facilities
used by HW to provide the hosting function to the Subscriber,
and that itis the sole responsibility of the Subscriber to ensure
that the information it transmits and receives complies with
all applicable laws and regulations. In case the Subscriber
violates this obligation it will indemnify HW against all and
any claims resulting from such actions of the Subscriber, it's
employees, directors and agents.

The Subscriber is obliged to ensure the availability of its
own data at the Subscriber’s location(s) in the very unlikely
but still possible event where there is no access to the data
stored at a remote location or the Subscriber’'s data at
the remote location is lost (e.g. but not limited to the even
of a natural or technological disaster, events beyond HW
direct control, disruption of the normal way of rendering the
related services by the third parties etc.). The Subscriber
is solely responsible for taking appropriate measures (e.g.
but not limited to producing a daily or, depending on the
Subscriber’s business specifics, an hourly back-up of the
Subscriber’s data and storing it at the Subscriber’s location
as well as producing a printed hard copy of the Subscriber’s
data on the regular basis) to ensure that the disruption of
the availability of the access to the Subscriber’s data at the
remote location or loss of the Subscriber’s data at the remote
location could have only potential and short term negative
effect on the Subscriber’s business as well as will not result
in any direct or indirect damages which would exceed an
actual amount of the Subscription Fee paid for the respective
subscription period.

The Subscriber acknowledges that HW exercises no
control whatsoever over the measures the Subscriber
is obliged to take under the Clause 3.7.4 and that it is the
sole responsibility of the Subscriber to ensure that these
measures are appropriate for restoring the System and fit for
the purpose. The Subscriber’s obligations under the Clause
3.7.4 and 3.7.5 are in force even if HW or it's partners are
providing remote back-up services to the Subscriber.

Special provisions related to certain functionalities and
services

HW is entitled at it's own discretion to make certain new or
modified services available for subscription and there

may be special provisions and limitations of liability for such
services and/or functionalities issued by HW from time
to time and published at HW’s website or in the interface
making the Services available to use, or in the third party’s
environment which is being used for the distribution of the
Services. It is sole responsibility of the Subscriber to make
itself familiar and to agree to such special provisions and
limitations of liability before starting to use the respective
Services. These special provisions and limitations of liability
become an inseparable part of this Agreement from the
moment the Subscriber downloads the necessary software or
start the use of such Services or takes any affirmative actions
such as but not limited to paying the respective Subscription
Fee for these Services, whatever is earlier. The Subscriber
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3.9

3.9.1

3.9.2

3.10

3.10.1

3.1

3.12

3121

12

no Siem notikumiem ir vispirms. Abonentam nav tiesibu sakt
izmantot Sadus Pakalpojumus, ja tas nav piekritis  Siem
Pakalpojumiem attiecinamajiem Tpasajiem noteikumiem un
atbildibas ierobezojumiem, ja tadi pastav. Ja rodas jebkadas
Saubas par $adu Tpaso noteikumu pastavéSanu, pirms
minéto Pakalpojumu izmantoSanas un/vai abonéSanas
uzsék8anas Abonentam jasazinas ar HansaWorld grupas
juridisko nodalu (,legal@hansaworld.com”) un jasanem no
HW ipaso noteikumu un atbildibas ierobezojumu kopiju vai
oficialu rakstveida apstiprinadjumu, ka sadi ipasie noteikumi
un atbildibas ierobezojumi nepastav.

Argjie komponenti: treSo
programmatara

aparatura un personu

Lai nodroSinatu, ka Abonentam piedavatie Pakalpojumi
ir spéjigi veikt noteiktas funkcijas, Abonentam ir
nepiecieSamas atbilstoSas un darba kartiba esosas datoru
iekartas, savietojama un funkcionéjosa operétajsistéma
un pareizi instaléts valodu atbalsts. Noteiktam funkcijam
un Pakalpojumiem ir nepiecieSama 1pasa treSo pusu
programmatdra un aparatdra. Abonents ir atbildigs, lai
tam b0tu tiesibas lietot $adu treSo pusu programmattru
un aparatru un instalét, un parbaudit, vai $adi aréjie
komponenti ir savietojami ar Programmatdru, kas
nepiecieSama, lai izmantotu Pakalpojumus. Instaléjot HW
Pakalpojumu atjauninajumus vai nomainot, vai moderniz€jot
aréjos komponentus, ipasi rapigi ir japarbauda, vai visas
funkcijas atbilstosi darbojas.

Programmatdras dalas, kuras izmanto, lai nodroSinatu
Pakalpojumus Abonentam, var bat izmantota vai ietverta
treSo pusSu programmatdra un citi autortiesibu materiali.
Atzinumi, licencéSanas nosacijumi un/vai atbildibas atrunas
saistiba ar Sadiem materidliem ir ietvertas Abonentam
paredzétaja ,tieSsaistes” elektroniskaja dokumentéacija, un
Abonentam jaizmanto Sie materiali atbilstosi attiecigajiem to
izmantosanas noteikumiem.

Ricibas kartiba un metodes

Abonents ir atbildigs par Pakalpojumu, programmatdras
un aparatdras darbibas kéartibu un metozu izveidoSanu,
péarbaudi un dokumentésanu, ka arf par kontroles metodém,
izmainam un darba, k& ari darbplismas metodém.

Datu aizsardziba

Dazas jurisdikcijas pastav procesuélas prasibas par personu
un/vai uznemumu datu apstradi un uzglabasanu. Abonents
ir vienpersoniski atbildigs, lai nodro$inatu, ka saistiba ar
datu aizsardzibu atbilstosi datu aizsardzibas likumiem
tiek ieverotas visas juridiskas un/vai formalas procedaras,
tostarp visas nepiecie$amas registracijas proceduras.

Pazino$ana par problémam

HW uztur starptautisku probléemu pazino$anas sistemu. HW
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3.9

3.9.1

3.9.2

3.10

has no right to start using such Services before agreeing to
the applicable special provisions and limitations of liability
for such Services, if any. In case of any doubt regarding the
existence of such special provisions the Subscriber shall
contact HansaWorld Group Legal Department (“legal@
hansaworld.com”) and receive a copy of such provisions
and limitations of liability or the official written confirmation
of absence of such provisions and limitations of liability
from HW before starting to use and/or subscribing to such
Services.

External Components: Hardware and Third Party Software

In order to ensure that the Services made available to the
Subscriber are capable of certain functions, the Subscriber
needs appropriate and working computer equipment,
compatible and functioning operating system and correctly
installed required language support. Certain functions and
Services require special third party software and hardware.
It is the Subscriber’s responsibility to ensure that it has the
legal right to use such third party software and hardware
and to install and test that these external components work
together with the Software required for the use of Services.
During updates and upgrades of HW Services or during
replacement or upgrades of the external components
extra care has to be taken to test that all functions work as
expected.

Portions of the Software used for the provision of the Services
to the Subscriber may utilise or include third party software
and other copyrighted material. Acknowledgements,
licensing terms and/or disclaimers for such material are
contained in the “online” electronic documentation for the
Subscriber, and the Subscriber's use of such material is
governed by their respective terms.

Routines and Methods

3.10.1 The Subscriber is responsible for setting up, testing and

3.1

3.12

documenting routines and methods for use of the Services,
software and hardware, as well as for methods of supervision,
changes, as well as methods of work and workflow.

Data Protection

Some jurisdictions place procedural demands on the
processing and storing of data relating to persons and/or
companies. It is the sole responsibility of the Subscriber to
ensure that all necessary legal and/or formal procedures
in respect of data protection are fulfilled, including any
required registration procedures, in order to comply with
data protection laws.

Problem Reporting

3.12.1 HW maintains an international problem reporting system. A
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3.13

produkta vaditaji uztur un regulari parbauda timekla vietni
un e-pasta adresi. Ja izmantojot Programmattras jaunako
versiju anglu valoda un piegadatos parbaudes datus,
probléma atkartojas, un ja HW uzskata problému par batisku,
HW centisies atrisinat problému nakamaja Pakalpojumu
standarta versija.

Jauninajumi un Jaunakas versijas

3.13.1 Jauninajumi un Jaunakas versijas ir Pakalpojumu s un/vai

Pakalpojumu komplektu uzlabojumi un/vai paplasinajumi,
tadéjadi, salidzinot ar iepriekséjo versiju, funkcijas var tikt
mainitas vai iznemtas. Abonents ir vienpersoniski atbildigs
par Jauningjumu vai Jaunaku versiju atbilstibu Abonenta
mérkiem un savietojamibu ar Abonenta aparatdru un
Abonenta datiem. Abonents apzinds, ka Jaunindjumu
vai Jaunaku versiju izmanto$anai var bat nepiecieS§amas
tre§o pusu programmatdras jaundkas versijas un jaunaka
aparatura.

3.13.2 Saistiba ar Jauningjumu ievieSanu HW neapgalvo un

3.14

negaranté, ka Abonents varés pilniba izmantot Pakalpojumu
pielagojumus vai citas modifikacijas.

Dati un rezerves dubléjumi

3.14.1 Abonents ir atbildigs par atbilstoSu datu pareizibas un

drosibas nodrosinasanu Sistéma.

3.14.2 Abonents ir vienpersoniski atbildigs par Abonenta datu

41

4.2

51

rezerves dubléjumkopiju (backup), Pakalpojumu sniegsanai
izmantotads Programmattras klienta dalas un visu citu failu
un datu, kas nepiecieSami Sistémas atjauno$anai, rezerves
dubléjumkopiju (backup) izgatavoSanu un glabasanu.

LietoSana prettiesiska noltka

Abonenta pienakums ir nodroSinat, lai Pakalpojumi
netiktu lietoti tada veida, kas varétu parkapt spéka esosos
normativos aktus. Abonents nodroSinds un aizsargas HW
no visam pretenzijam un zaudéjumiem, kas izriet no §adas
lietoSanas, un no jebkadas lietosanas, kas neatbilst Si
Liguma noteikumiem.

Pakalpojumi var ietvert funkciju, kas var tikt izmantota
materialu reproducésanai. Abonentam ir tiesibas izmantot
Pakalpojumus tikai tadu materialu reproducésanai, kas nav
aizsargati ar autortiesibam, materialu, kuru autortiesibu
Tpasnieks ir Abonents, vai tadu materialu reproducésanai,
kurus Abonents ir pilnvarots reproducét, vai kuru
reproducéSana Abonentam ir oficiali atlauta.

Atbildibas ierobezosana

Nekada gadijuma un nekados apstaklos HW nav atbildiga
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3.13

website and an e-mail address is maintained and viewed
by HW product managers on a regular basis. If a problem
certain functions made available for the Subscriber through
use of Services is repeatable using the latest English version
and the test data supplied, and the problem is in the opinion
of HW significant, HW will attempt to solve the problem in the
next standard version of the Services.

Updates and Upgrades

3.13.1 The nature of Updates and Upgrades is that they are

3.13.2

3.14

improvements and/or enlargements to the Services and/or
Services packs, and that functions thus can be changed or
removed compared to the version being replaced. It is the
Subscriber’s sole responsibility to ensure that an Update
or Upgrade is fit for purpose and works together with the
Subscriber’'s hardware and with the Subscriber’s data. The
Subscriber understands that newer versions of third party
software and newer hardware might be required in order to
use an Update or Upgrade.

In connection with the implementation of Updates, HW shall
not represent or warrant that the Subscriber will be able to
make full use of any adjustments or other modifications of
the Services.

Data and Backups

3141 The Subscriber is responsible for ensuring the appropriate

data integrity and security in the System.

3.14.2 The Subscriber is solely responsible for making and keeping

41

4.2

51

backup copies of the Subscriber's data, client part of the
Software used for the provision of the Services and any other
files and any data needed to restore the System.

Use for lllegal Purposes

The Subscriber is obliged to ensure that the Services are
not used in such a way that would breach the applicable
laws. The Subscriber will indemnify HW against all claims
and losses arising from any such use and from any use that
is not in accordance with the terms of this Agreement.

The Services may include the function which may be used
to reproduce materials. The Subscriber is entitled to use the
Services only for reproduction of non-copyrighted materials,
materials in which the Subscriber owns the copyright, or
materials the Subscriber is authorised or legally permitted
to reproduce.

Limitation of Liability

In no event and no matter the circumstances shall HW be
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5.2

5.3

5.4

5.5

6.1

par jebkadiem planotas pelnas zaudéjumiem, datu zudumu,
datu vai ierakstu bojajumiem vai jebkadiem netiesiem,
specialiem, nejauSiem vai izrietoSiem bojajumiem vai
zaudéjumiem (kopa saukti ,zaudéjumi”) (uzskatot, ka
81 Liguma noldkiem tas aptver, bet neaprobezojas ar
dartjumu reputacijas zaud€jumu vai zaudéjumiem saistiba
ar uznéméjdarbibas jebkada veida partraukuma sekam
vai sisttmas nomainas izmaksam), kas izriet no §i Liguma
vai Pakalpojumu izmantoSanas, vai Programmatdras, kas
tiek lietota, lai izmantotu vai piek|dtu Pakalpojumiem, pat
ja HW bijusi bridinata par sadu zaudé&jumu iespé&jamibu,
un neatkarigi no ta, vai tiek celta ligumiska prasiba vai
prasiba sakara ar deliktu. Attiecigi Abonents nevar izvirzit
pretenziju, celt prasibu vai pieprasit kompensaciju no
HW saistiba ar iepriek§ minétajiem zaudéjumiem, un HW
nenodrosina Abonentam nekadas garantijas saistiba ar
sadam pretenzijam.

HW nav atbildiga un neuznemas nekadas saistibas
attieciba uz treSo pusu, tai skaitd HW talakpardevéju,
HW partneru un aréjo konsultantu apstiprinajumiem,
solfjumiem vai apgalvojumiem saistiba ar Pakalpojumiem
vai Programmatdru, kas tiek lietota, lai izmantotu vai pieklttu
Pakalpojumiem.

Tiktal, ciktal to atlauj piemérojamais likums, HW noliedz
jebkadu atbildibu par piegadato Pakalpojumu sekam
saistiba ar tada paSuma zaudéjumu vai bojajumu, kas péc
rakstura parasti ir paredzéts komercialai izmantosanai.

HW nav atbildiga par pielagojumiem vai citdm veiktajam
izmaindm  funkcijas, kas ir pieejamas, izmantojot
Pakalpojumus, vai Pakalpojumiem un atbalstu, ko veic
Abonents pats vai ko sniedz tresas personas vai HW
partneri. Turklat HW nav atbildiga par jebkadiem defektiem
un/vai partraukumiem Pakalpojumos un Programmatara,
kas tiek lietota, lai izmantotu vai pieklttu Pakalpojumiem,
kas raduSies aréju faktoru, tostarp citas programmatdras
iedarbibas rezultata, vai ka sekas Programmataras, ar kuras
palidzibu pieklast Pakalpojumiem, un Licences néméja
pasa aparatdras un programmatdras vides integréSanai vai
savstarpéjai mijiedarbibai.

Vienmér un visos gadijumos, neatkarigi no apstakliem
HW Kkopéjais atbildibas apmérs saistiba ar zaudéjumiem
vai bojajumu, kas izriet no vai ir saistits ar So Ligumu vai
Pakalpojumuizmanto$anuvaisniegsanu, un Programmataru,
kas tiek izmantota, lai pieklutu Pakalpojumiem, nedrikst
parsniegt Lietotdja faktiski samaksatds AbonéSanas
maksas apmeru.

Atbildibas iznémumi

Pakalpojumi tiek sniegti ,tadi, kadi tie ir” (,as is”), un ciktal
to atlauj piemérojamais likums, HW nesniedz nekadas
garantijas vai apgalvojumus un neakcepté nekadus
nosacijumus saistiba ar Pakalpojumiem. Attiecigi Lietotajam
nav tiesibu izvirzit pret HW pretenzijas, ja Pakalpojumi
ir apgratinos$i un HW neizlabo klodas vai trakumus, vai ja
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5.2

53

5.4

5.5

6.1

liable for any loss of anticipated profit, loss of data, damage
to records or data or any indirect, special, incidental or
consequential damages or loss (collectively “losses”)
(which for purposes of this Agreement shall be deemed to
include, but not be limited to the loss of goodwill, or loss
as a consequence of any kind of business interruption or
cost of replacement system) arising out of or in connection
with this Agreement or the use of Services or the Software
used to access or use the Services even if HW was advised
of the possibility of such losses and regardless of whether
the cause of action is in contract or tort. Accordingly, the
Subscriber cannot claim, demand or seek recovery from HW
for any of the foregoing losses, and HW will not indemnify
the Subscriber for such claims.

HW shall have no responsibility or liability in respect of any
confirmations or promises given or representations made
by third parties, including HW resellers, HW partners and
external consultants, regarding the Services or the Software
used to access or use the Services.

To the maximum extent permitted by applicable law,
HW disclaims any liability for the rendered Services as a
consequence of loss or damage to property which, in view
of its nature, is normally intended for commercial use.

HW shall have no responsibility or liability for any adjustments
or other modifications in the functions available through the
use of Service, the Services and support performed by the
Subscriber itself or provided by third parties or partners of
HW. Further, HW shall have no responsibility for any defects
and/or interruptions of the Services and the Software used
to access and use the Services which are a consequence
of external factors, including other software programs, or a
consequence of the integration of or interaction between the
software making Services available and the Licensee’s own
hardware and software environments.

In all and any event, no matter the circumstances, HW's total
aggregate liability for loss or damage arising out of or in
connection with this Agreement or the use or performance of
the Services and the Software used to access the Services
shall not exceed the amount of the Subscription Fee actually
paid by the User.

Exclusion of Liability

The Services are provided “as is” and, to the fullest extent
permitted by applicable law, HW makes no warranties or
representations and accepts no conditions in relation to the
Services. Accordingly, the User shall have no right to raise
claims against HW if the Services contain inconveniences,
and HW does not correct errors or inconveniences, or where
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Pakalpojumos rodas partraukumi vai k|tdas.

Ja 8aja Liguma ir paredzéts jebkads atbildibas
ierobezojums, $ads ierobezojums ir spéka tiktal, ciktal to
atlauj piemeérojamais likums. Dazas jurisdikcijas obligatie,
saistoSie normativie akti nepielauj $adu atbildibas
iznémumu vai ierobezojumu, kas var nozimet, ka Seit minétie
ierobezojumi kopuma vai daléji uz Abonentu neattiecas.

Izklastitie Liguma noteikumi aizvieto visas piemérojamas
likuma, parazu vai citas normas, kas tiek izslégtas ciktal to
atlauj piemérojamais likums.

Nepéarvarama vara

Neviena no ligumslédzejam pusém nav atbildiga par otrai
pusei nodaritajiem zaudéjumiem, kas tieSi vai netieSi ir
radusies tas puses dél, kura neparvaramas varas apstak|u
raditas saistibu izpildes neiespéjamibas, kavéjuma vai
SkerSlu rezultata nespéj pildit savas Liguma noteiktas
saistibas. Neparvaramas varas apstakli aptver Kkaru
un mobilizaciju, dabas katastrofas, streikus, lokautus,
ugunsgréku, razotnes bojajumu, importa un eksporta
noteikumus un citus neparedzamus apstaklus, kurus
attieciga puse nevar kontrolét.

Talaknodosana

Abonentam bez iepriek§éjas rakstiskas HW piekrisanas nav
tiestbu pardot/iznomat/aizdot vai ka citadi nodot vai pieskirt
tiestbas izmantot Pakalpojumus vai citas $aja Liguma
noteiktas tiesibas vai pienakumus kadai tresajai personai. Ja
$ada piekriSana ir iegata, tdlaknodosana ir veicama saskana
ar visparigiem un Abonentam attiecinamiem noradijumiem
par $§adu talaknodo$anu, kurus nosaka HW.

HW ir tiesibas pilniba vai daléji nodot savas $aja Liguma
noteiktas tiesibas un pienakumus citam HW Grupa
ietilpstoSajam uznémumam vai treSajai personai, un
Abonents ar $o Ligumu neatsaucami piekrit §$adai nodosanai.

Liguma termin$ un izbeigSana

Sis Ligums ir spéka tikmér, kamér visi Abonenta abonementi
irizbeigusies vaiir izbeigti. Abonenta pasatitie un apmaksatie
abonementi paliek spékd noteiktu laiku (parasti vienu
ménesi). Ja nav noteikts citadi, visi lietotaju abonementi tiek
automatiski pagarinati uz papildus periodiem, kas ir vienadi
ar iepriek$éjo abonésanas periodu, ja vien kadda no pusém
neiesniedz otrai pusei pazinojumu par nepagarindSanu
vismaz trisdesmit (30) dienas pirms attieciga abonésanas
perioda beigam.

Abonentam ir tiesibas nekavéjoties izbeigt So Ligumu,
ja tiek veiktas izmainas Cenradi (atbilstosi 3.3.4 punkta
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the Services are not free of interruptions or errors.

Where any liability has been limited in this Agreement, such
limitation shall have effect to the maximum extent permitted
by applicable law. In some jurisdictions, mandatory, statutory
legislation does not allow such exclusion or limitation of
liability which may entail that the limitations stated herein do
not apply to the Subscriber, either in whole or in part.

The express terms of this Agreement are in place of all
terms and obligations implied law, custom or otherwise,
all of which are excluded to the fullest extent permitted by
applicable law.

Force Majeure

Neither party shall be held liable for any damage sustained
by the other party as a direct or indirect consequence of the
non-performing party being delayed, prevented or hindered
in the performance of its obligations under this Agreement
as a result of a force majeure situation. Force majeure
situations include war and mobilization, catastrophes of
nature, strikes, lock-out, fire, damage to production plant,
import and export regulations, power shortages and other
unforeseeable circumstances beyond the control of the
party concerned.

Transfer

The Subscriber shall have no right to sell/rent/lend or in any
other way transfer or assign the right to use the Services
or any right or obligation under this Agreement to any
third party without the prior written consent of HW. Where
such consent is obtained, the transfer shall be executed
according to general and Subscriber’s specific guidelines
for such transfer set by HW.

HW has the right to transfer its rights and obligations under
this Agreement in whole or in part to another company within
the HW Group or a third party, and the Subscriber hereby
irrevocably agrees with such transfer.

Term and Termination

This Agreement continues until all Subscriber’s subscriptions
have expired or been terminated. Subscriber’s subscriptions
ordered and paid continue for the specified term (normally
one month). Except as otherwise specified or agreed, all
user subscriptions shall automatically renew for additional
periods equal to the expiring subscription term, unless either
party gives the other notice of non-renewal at least thirty (30)
days before the end of the relevant subscription term.

This Agreement can be terminated by the Subscriber with
immediate effect in the event of the change of the Price list
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9.7

9.8

9.9
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1041
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noteikumiem), ja HW atsauc tiesibas izmantot konkrétu
Pakalpojumu komplektu versiju(-as) (atbilstosi 3.5.4
punkta noteikumiem), vai ja HW Tisteno savas tiesibas
iznemt funkcijas, un ja $is funkcijas, kas tiek nodroSinatas,
izmantojot Pakalpojumus, ir batiskas (atbilstosi 3.5.5 punkta
noteikumiem).

Ja Abonents bdtiski parkapj So Licences ligumu, HW ir
tiesibas So Ligumu nekavéjoties izbeigt, par to bridinot
Abonentu rakstveida, un HW ir tiesibas saistiba ar to izvirzit
pretenzijas atbilstosi piemérojamajam likumam un piedzit
visas ar to saistitas kompensacijas.

HW var izbeigt So Ligumu nekavéjoties, bez iepriek§éja
bridinajuma, ja Abonésanas maksa netiek samaksata 30
dienu laika péc samaksas termina beigam.

HW vai Abonents var izbeigt o Ligumu nekavéjoties, par
to bridinot otru pusi rakstveida, ja ST puse partrauc savu
saimniecisko darbibu parasta uznéméjdarbibas veikSanas
kartiba vai iesniedz vai klust par kada maksatnespéjas
procesa subjektu.

Sis Ligums neierobezo HW tiesibas izbeigt Ligumu atbilstosi
Sim Ligumam piemérojama likuma nosacijumiem.

Péc &1 Liguma izbeigSanas Abonentam nekavéjoties
japartrauc Pakalpojumu izmantosana.

Abonents apzinas, ka gadijuma, ja saisto$ajos, obligatajos
normativajos aktos ir noteikts Abonenta pienakums
nodrosSinat piekluvi saviem gramatvedibas uzskaites datiem
péc tam, kad Abonenta tiesibas izmantot Pakalpojumus
ir beiguséas, Abonents ir vienpersoniski atbildigs par $adu
normativo aktu prasibu ievéro$anu. Sim nolikam Abonents
drikst tikmér, kamér Sis Ligums ir spéka, izdrukat visus
nepiecieSamos Abonenta datus un glabat tos arhiva izdruku
veida vai parnest Sos datus cita vidé , vai izmantot citus
lidzeklus, kadus tas uzskata par piemérotiem, lai izpilditu
Sos Abonenta pienakumus.9

Ja punktos 3.34, 3.54 un 3.5.5 nav noradits citadi,
izbeidzot §o Ligumu, Abonentam nav tiestbu sanemt
avansa samaksatas AbonéSanas maksas atmaksu. Jebkuru
Abonenta samaksatas AbonéSanas maksas atmaksu §i
Liguma ietvaros HW veic, ja iesp&jams, izmantojot to pasu
makséjuma metodi, ar kuru Abonents So AbonéSanas
maksu sakotnéji ir samaksajis, 30 (trisdesmit) dienu laika
péc tam, kad HW sanem Abonenta pazinojumu par Liguma
izbeigSanu atbilstosi punktos 3.3.4, 3.5.4 un 3.5.5 minétajiem
nosacijumiem.

Spéka esamiba un nodaliSana

Ja kads &1 Liguma nosacijums tiek atzits par prettiesisku,
spékd neesoSu vai nav piemérojams, $ads nosacijums
tomér ir piemérojams tiktal, ciktal to atlauj piemérojamais
likums, lai atspogulotu pusu sakotnéjo nodomu, un $ads
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(as provided in the Cluase 3.3.4 hereof), in the event HW
revokes the right to use certain version(s) of the Services
packs (as provided in the Clause 3.5.4 hereof) and in the
event HW exercises it's right to take away functions and
these functions made available through use of the Services
are essential (as provided in the Clause 3.5.5 hereof)

In the event of the Subscriber's material breach of this
Agreement, HW shall have the right to terminate Agreement
with immediate effect by written notice to the Subscriber and
be entitled to claim damages in this connection according to
applicable law and pursue all remedies available to it.

HW can terminate this Agreement with immediate effect
without prior notice if the Subscription Fee has not been paid
within 30 days of the due date.

HW or the Subscriber can terminate this Agreement with
immediate effect by giving written notice to the other party
if that party ceases to conduct its operation in the normal
course of business or files or becomes subject to any kind
of insolvency proceedings.

This Agreement does not limit HW rights to terminate the
Agreement under the provisions of the law applicable to this
Agreement.

Upon the termination of this Agreement, the Subscriber shall
immediately cease using the Services.

The Subscriber is aware that in case it is stipulated by
mandatory, statutory legislation that the Subscriber is
obliged to maintain accessibility to its accounting data after
the Subscriber’s rights to use the Services have terminated,
it is the sole responsibility of the Subscriber to comply with
such legislation. For this purpose the Subscriber may, while
this Agreement is still valid, print out all required Subscriber’s
data and keep it archived in printed format or transfer the
data to any other environment or use any other means that
it considers suitable to fulfil such Subscriber’s obligations.

Upon termination of this Agreement, the Subscriber except
as otherwise specified in Clauses 3.3.4, 3.5.4 and 3.5.5 is not
entitled to any reimbursement of the Subscription Fee paid in
advance. Any such reimbursement of the Subscription Fee
paid by the Subscriber under the present Agreement shall
be paid by HW if possible by the same payment method as
the Subscription Fee was originally paid by the Subscriber
during 30 (thirty) days after the termination notice issued
by the Subscriber under the Clause 3.3.4, 3.5.4 or 3.5.5 is
received by HW.

Validity and Severability

If any provision of this Agreement is held to be illegal, invalid
or unenforceable, such provision shall nonetheless be
enforced to the fullest extent permitted by applicable law,
so as to reflect the original intent of the parties, and such
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11.

1.1

12.

121

13.

13.1

13.2

14.

141

14.2

nosacijums neietekmé citu nosacijumu tiesiskumu un spéeka
esamibu.

Speka esamibas turpinasanas

Jebkur§ §1 Liguma nosacijums, kur§ péc sava rakstura
turpina palikt spéka péc §i Liguma izbeigSanas dienas,
paliek spéka un tadéjadi ir pusém saistoss.

AtteikSanas no tiesibam

Ja kada puse neisteno vai kavéjas istenot Saja Liguma
vai likuma paredzétas tiesibas vai tiesiskas aizsardzibas
lidzeklus, §ada neistenoSana vai kavéjums nenozimée, ka
ST puse atsakas no §im tiesibam vai tiesiskas aizsardzibas
lidzekliem. Fakts, ka puse Tsteno $aja Liguma vai likuma
paredzétas tiesibas vai tiesiskas aizsardzibas lidzek|us
neliedz Sai puseiistenot Sis tiesibas vai tiesiskas aizsardzibas
lidzeklus atkartoti, vai ari istenot citas tiesibas vai tiesiskas
aizsardzibas lidzek|us.

Piemérojamie tiesibu akti un jurisdikcija

Visi un ikviens strids, kas rodas saistiba ar 81 Liguma
piemeérosanu vai ka citadi saistiba ar So Ligumu, ir paklauts
Teritorija spéka eso$ajiem normativajiem aktiem neatkarigi
no tiesibu principu izvéles un saskanad ar 15.2. punktu
ir risinams tikai un vienigi tiesd HansaWorld izplatitaja
atrasanas vietd. Puses skaidri izsaka, ka piekrit minétas
tiesas jurisdikcijai un atrasanéas vietai un ar So atsakas no
visiem iebildumiem pret to.

Liguma 13.1. punkts neliedz HW vérsties péc vai pieprasit
un iegut tiesas izdotu izpildrakstu vai citu arkartas tiesiskas
aizsardzibas lidzekli jebkura tiesa ar jurisdikciju. Tiktal,
ciktal atlauj piemérojamais likums, HW var veikt paralélus
tiesvedibas procesus saistiba ar tiesisko aizsardzibas
lidzeklu prasibam jebkura skaita jurisdikcijas.

PiekriSana datu izmantosanai

Parakstot So Ligumu, Abonents skaidri apliecina savu
piekriS8anu tam, ka jebkada informécija par Abonentu, kas
sanemta no HW, pamatojoties uz ligumattiecibam, ko regulé
Sis Ligums, pieméram, saistiba ar Abonenta abonétajiem
Pakalpojumiem, tostarp uznémuma registracijas
numurs, NACE kodi, Abonenta nosaukums, adrese,
talruna numurs, faksa numurs, e-pasta adrese, vietradis
URL, kontaktpersonas vards un Abonenta piegadataja
nosaukums, ir izmantojama tikai HW Grupa Pakalpojumu
abonementa ieks$éjas administréSanas noltkam.

Abonents piekrit, ka Sis Ligums nodibina ilgstoSas
attiecibas, kuras HW ir tiesibas un pienakums informét
Abonentu par iespéjam saistiba ar Pakalpojumiem, kuri péc
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provision shall not affect the legality and validity of the other
provisions.

Survival Clause

Any terms of this Agreement which, by their nature, extent
beyond the day this Agreement comes to an end shall
remain in effect and thus bind the parties.

Waiver

If either party does not exercise, or delays exercising, a right
or remedy provided by this Agreement or by law, that failure
or delay will not amount to a waiver of that right or remedy
by that party. The fact that a party does exercise a right
or remedy provided by this Agreement or by law does not
prevent that party from exercising that right or remedy again,
or exercising another right or remedy.

Applicable Law and Jurisdiction

All and any disputes arising out of the application of this
Agreement or otherwise related to this Agreement shall be
governed by the laws of the Territory without regard to any
choice of law principles, and shall, subject to Clause 15.2,
be settled exclusively by the court where the HansaWorld
distributor is situated. The parties expressly consent to the
jurisdiction and venue of the said court and hereby waive all
objections to the same.

Clause 13.1 does not prevent HW from seeking or obtaining
injunctive relief or other extraordinary relief in any courts with
jurisdiction. To the extent permitted by applicable law, HW
may take concurrent proceedings for

Consent to Use of Data

By signing this Agreement, the Subscriber hereby expressly
accepts that any Subscriber specific information received
from HW on the basis of the contractual relationship
regulated by this Agreement, e.g. concerning the Services the
Subscriber subscribed to, including Company Registration
No., Nace codes, Name of Subscriber, Address, Tel. No.,
Fax No., E-mail Address, URL, Contact Name and the name
of the Subscriber’s supplier, may be used internally within
the HW Group only for the purpose of internal administration
of the subscription to the Services.

The Subscriber accepts that this Agreement establishes an
ongoing relationship, where HW has the right and obligation
to inform the Subscriber of possibilities regarding the
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HW domam Abonentam varétu bat batiski vai interesanti.
Lai pazinotu $adu informaciju Abonentam, papildus faksa,
pasta, e-pasta un talruna teksta zinojumiem HW drikst
lietot Programmatdra uznirstoSus zinojumus  (“pop-up
messages”), ko izmanto, lai piek|dtu Pakalpojumiem, un
reklamas pazinojumus HW timekla vietné. Ja Abonents
nevélas sanemt §adu informéaciju ar kada no minéto sazinas
lidzeklu starpniecibu, Abonentam par to konkréti japazino
HW, rakstot uz attiecigo e-pasta adresi vai zvanot pa HW
majas lapa noradito atbalsta talruni.

Abonents piekrit, ka HW drikst ievakt un izmantot tehnisku
un saistitu informaciju, tostarp, bet neaprobeZojoties ar
tehnisku informaciju par Abonenta datoru, sistemu un
lietojumprogrammu  programmatdru, ka ari periférijas
lidzekliem, kas periodiski tiek apkopota, lai veicinatu
atjauninajumu nodrosinasanu, atbalstu un citu pakalpojumu
snieg8anu Abonentam, ka arl lai parbauditu atbilstibu i
Liguma nosacijumiem. HW drikst izmantot So informaciju
tiktal, ciktal tas forma ir tada, péc kuras Lietotaju personigi
identificét nevar, lai uzlabotu HW Abonentam sniegtos
Pakalpojumus vai tehnologijas.

Konfidencialitate

Katra puse apnemas saglabat informacijas konfidencialitati,
kas ST Liguma izpildes rezultata vai saistiba ar Liguma izpildi
nonak $is puses riciba, neatkarigi no ta, vai $i informacija
attiecas uz kadas no pusém vai tas klientu, vai kadu citu
uznéméjdarbibu, tirdzniecibu, tirgvedibu vai tehniskajam
darbibam, iznemot to, kas ir visparéji zinama vai kas ir
nokluvusi tas riciba citadi, nevis §i punkta parkapuma
rezultata, vai ir publiski pieejama.

Neviena no pusém bez otras puses rakstiskas piekriSanas
nedrikst tisi atklat $adu konfidencialu informaciju treSajai
pusei, javien tas nav paredzéts atbilstosi likuma prasibam vai
saistiba ar Saja Liguma ietverto pusu tiesibu un pienakumu
izpildi.

Abonents atzist, ka HW ir izstrades uznémums, un izstrades
ideju briva plusma ir HW uznéméjdarbibas pamata.
Tapéc puses vienojas, ka visas idejas, kuras iegltas vai
sanemtas, izpildot $aja Liguma paredzétas pusu tiesibas un
pienakumus, kuras generé izstrades idejas, nav uzskatamas
par konfidencialu informaciju.

Lai novérstu Saubas, Abonents atzist, ka visas atlaides un/
vai Tpasi uz Abonentu attiecinamie specialie Liguma punkti
un/vai noteikumi, kurus HW var piedavat Abonentam, ir
stingri konfidenciali, un Abonents nedrikst bez otras puses
rakstiskas atlaujas izpaust $adu konfidencialu informaciju
treSajam personam, ja likuma nav noteikts citadi.

Sis punkts paliek spéka arf péc &1 Liguma izbeigdanas.
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Services that in the opinion of HW might be of interest or
importance to the Subscriber. The HW might use pop-up
messages in the Software used for accessing the Services
and ads in its website, along with fax, mail, email and phone
text messages to communicate such information to the
Subscriber. If the Subscriber wishes not to receive such
information in some or all of these media, the Subscriber has
to specifically notify HW of it by writing to the corresponding
e-mail or calling the support line indicated in the HW web-
site.

The Subscriber agrees that HW may collect and use
technical and related information, including but not limited
to technical information about the Subscriber's computer,
system and application software, and peripherals, that
is gathered periodically to facilitate the provision of the
updates, support and other services to the Subscriber, and
to verify compliance with the terms of this Agreement. HW
may use this information, as long as it is in a form that does
not personally identify the User, to improve HW Services or
technologies to the Subscriber.

Confidentiality

Each of the parties shall treat as confidential information
which comes into its possession as a result of or in
connection with the performance of this Agreement, whether
such information relates to the business, sales, marketing or
technical operations of either party or the clientele of either
party or otherwise, save that which is generally known or that
is already in its possession other than as a result of a breach
of this Clause or in the public domain.

Neither party shall, without the written permission of the other
party, knowingly disclose such confidential information to a
third party, unless otherwise required by law or in connection
with the performance of the rights and obligations of the
parties under this Agreement.

The Subscriber acknowledges that HW is a development
company and that free flow of development ideas is a
fundamental basis of HW business. Therefore the parties
agree that any ideas obtained or received during the
performance of the rights and obligations of the parties
under this Agreement that generate development ideas is
not considered confidential information.

For the avoidance of doubt, the Subscriber acknowledges
that any discounts and/or special Subscriber's specific
provisions and/or terms HW may offer to the Subscriber is
strictly confidential and the Subscriber shall not, without
the written permission of the other party, disclose such
confidential information to a third party, unless otherwise
required by law.

The operation of this Clause shall survive the termination of
this Agreement.
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Pazinojumi

Visi juridiska rakstura pazinojumi saistiba ar $o Ligumu,
tostarp tadi ka bridinajums par $1 Liguma izbeigSanu, ir
iesniedzami, nosatot tos ierakstitas véstules veida uz otras
puses juridisko adresi.

Visi informativa rakstura pazinojumi, kuriem nav tiesisku
seku, var tikt iesniegti faksa vai e-pasta zinojuma veida.

Visi minétie zinojumi otrai pusei ir uzskatami par veiktiem:

(i)  nosutot véstuli - tris (3) dienu laika no
nosQtisanas datuma; vai

(i)  parraidot faksa zinojumu — parraidisanas dieng;
val

(i) nosutot e-pasta zinojumu — diena, kad zinojums
ir pirmo reizi saglabats otras puses elektroniska
ja pastkasteé.

Prioritates

Sis Ligums aizvieto visus iepriek$éjos Ligumus un visus
iepriek$ sniegtos apgalvojumus par Pakalpojumiem un to
lietoSanas nosacijumiem.

Visi papildindjumi un izmainas $aja Liguma janoformé
rakstveida, un tam jabadt abu pusu parakstitam un datétam
ar to pasu datumu ka Sim Ligumam vai vélaku.

Atbilstiba eksportam un korupcijas novérsana

Atbilstiba eksportam. Uz Programmat@ru, ar to saistitajiem
pakalpojumiem un citam HW piedavatajam tehnologijam
un to atvasinajumiem var attiekties Amerikas Savienoto
Valstu un citu jurisdikciju eksporta likumdo$ana. Katra
llgumslédzéja puse apliecina, ka ta4 nav ieklauta neviena
ASV valdibas aizliegto personu saraksta. Abonents nedrikst
laut lietotgjiem piek|at vai lietot Pakalpojumus valstis, kuram
ASV ir uzlikusi embargo, vai parkapjot kadu no ASV eksporta
tiestbu aktiem.

Korupcijas novér§ana. Abonents apliecina, ka saistiba ar $o
Ligumu no HW darbiniekiem vai parstavjiem nav sanémis,
un ka tam nav piedavati nekadi pretlikumigi vai nepiedienigi
kukuli, pateicibas, maksajumi, davanas vai vértigas lietas.
Sapratigas davanas un izklaides pasakumi, kas rikoti
parastas uznéméjdarbibas gaita atbilstosi piemérojamiem
tiesibu aktiem, nav pretruna ar iepriek$ minéto ierobezojumu.
Ja Abonents uzzina par kadu minéta ierobezojuma
parkapumu, Abonentam japieliek sapratigas pdles, lai
nekaveéjoties par to pazinotu HansaWorld grupas Juridiskas
nodalas Atbilstibas parvaldei (legal@hansaworld.com).
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Notices

Any notice of legal nature under this Agreement, such as
inter alia Notice of Termination of this Agreement, shall
be given by sending it by registered post to other party’s
registered office.

Any notice of informative nature which has no legal
consequences can be given also by sending it by facsimile
transmission or by e-mail.

Any such communication will be deemed to have been
made to the other party:

(i) if by letter, three (3) days from the date of
posting; or

(i) if by facsimile transmission, on the day of
transmission; or

(i) if by e-mail, on the day on which the
communication is first stored in the other party’s
electronic mailbox.

Priority

This Agreement replaces any previous agreements and any
previous representations regarding the Services and the
terms of use of the Services.

Any additions or changes to this Agreement have to be
made in writing, signed by both parties and dated same day
or after the date of this Agreement.

Export Compliance and Anti-Corruption

Export Compliance. The Software, related services and
other technology HW makes available, and derivatives
thereof may be subject to export laws and regulations of the
United States and other jurisdictions. Each party represents
that it is not named on any U.S. government denied-party
list. The Subscriber shall not permit users to access or use
Services in a U.S.-embargoed country or in violation of any
U.S. export law or regulation.

Anti-Corruption. The Subscriber hereby confirms that they
have not received or been offered any illegal or improper
bribe, kickback, payment, gift, or thing of value from any of
HW employees or agents in connection with this Agreement.
Reasonable gifts and entertainment provided in the ordinary
course of business if allowed by the applicable law, do not
violate the above restriction. If the Subscriber learns of any
violation of the above restriction, the Subscriber will use
reasonable efforts to promptly notify HansaWorld Group
Legal Department Compliance Division (legal@hansaworld.
com).

& HANSAWORLD



19. LIGUMSLEDZEJU PUSU REKVIZITI

HW varda un uzdevuma:

HansaWorld Latvija, SIA

Vienotais registracijas numurs: 40003992607
Juridiska adrese: Bazicas iela 31-7, Riga, LV-1010
IBAN LV86UNLA0050011433178

A/S ,SEB Banka”

SWIFT: UNLALV2X

Datums:

Jalija Brjuhanova
Prokariste

Klienta varda un uzdevuma:

Vienotais registracijas numurs:

Juridiska adrese:

Banka:

Konts:

Kods:

Datums:

No.

20 Lat Subscription Agreement for HW Services March2015

19. REQUISITES OF THE PARTIES

For and on behalf of HW:

HansaWorld Latvija, SIA

Registration number: 40003992607

Legal address: Baznicas iela 31-7, Riga, LV-1010
IBAN LV86UNLA0050011433178

A/S ,SEB Banka”

SWIFT: UNLALV2X

Date:

Jalija Brjuhanova
Per Procura

For and on behalf of the Customer:

Registration number:

Legal address:

Bank:

Bank code:

Account:

Date:
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